Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: pavement defects
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am seeking information regarding a pavement defect (e.g., hole or hazard) on Redhill Way, in the area near its junction with Belgrave Boulevard, Leicester.

To assist in locating the relevant records, here are the details I can provide:
• Location of issue: Pavement along Redhill Way, particularly close to Belgrave Boulevard near the shops and kfc 
• Nature of issue: A hole or damage in the pavement surface, posing a safety hazard to pedestrians
• Timeframe of interest: From January 2020 to present (June 2025)
• Services likely involved: Highways, Street Maintenance, or Public Realm teams

Specifically, I would like to request:

1. Any complaints, inspection records, or incident reports relating to pavement defects at that location.

Answer:

Please see attached.  Please note, names of officers have been redacted.  Disclosure of personal data relating to junior members of staff below Heads of Service are exempt from release as the Council considers that to be an absolute exemption under Section 40(2) (personal data), and this therefore constitutes a refusal under Section 17 of the Act. 

The Council judges that disclosure of this information to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes. 

a. FOIA Customer Contacts1.12020 – 25.6.25 Belgrave Boulevard and Red Hill Way Footway Defects.pdf

b. Belgrave Blvd Inspections 01.01.2020 – 25.06.2025.pdf

c. Red Hill Way Inspections 01.01.2020 – 25.06.2025.pdf

d. Highway Activity Report – Belgrave Boul 18.02.25 – 25.06.25.pdf

e. Highways Activity Report – Red Hill Way 18.02.25 – 25.06.25.pdf

f. HWY Job Ticket Issued 17.6.2025 Alloy Job No 1733019.pdf

2. Any maintenance or repair work orders issued for that section of pavement during the above period.

a. Highway Activity Report – Belgrave Boul 18.02.25 – 25.06.25.pdf
b. Highways Activity Report – Red Hill Way 18.02.25 – 25.06.25.pdf

c. Belgrave Blvd Inspections 01.01.2020 – 25.06.2025.pdf

d. Red Hill Way Inspections 01.01.2020 – 25.06.2025.pdf

e. HWY Job Ticket Issued 17.6.2025 Alloy Job No 1733019.pdf

3. Internal records showing when the issue was first reported or identified.

a. Highway Activity Report – Belgrave Boul 18.02.25 – 25.06.25.pdf
b. Highways Activity Report – Red Hill Way 18.02.25 – 25.06.25.pdf

c. Belgrave Blvd Inspections 01.01.2020 – 25.06.2025.pdf

d. Red Hill Way Inspections 01.01.2020 – 25.06.2025.pdf

4. Any correspondence or internal communications regarding the hazard.

a. None available. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by the Council. 
5. If repairs were carried out, the dates and nature of the work done, and any associated costs.

a. See FOIA 34968 Belgrave Boulevard Red Hill Way Footway Repairs with costs.xlsx
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
