FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Can I also put a Freedom of Information request in to see the equality impact of the design of the website and also any user consultation on this work to understand what Leicester City Council did to ensure that older people can find the relevant information on your website.
 

The project to design and launch our current website was undertaken in 2015 and we no longer hold documentation relating to that project. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1of the Act, this information is not held by Leicester City Council.
However, Leicester City Council is committed to making its websites accessible in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018. The current website complies with the Web Content Accessibility Guidelines requirements and is reviewed regularly to actively identify where further improvements can be made. Whenever any major changes or new elements are developed for the website we have user experience testing undertaken by different audiences, such as older people, visually impaired individuals, and those with learning difficulties. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
