FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000, I would like to request the following information relating to potholes and pothole maintenance in your council area. 

Please provide the following, broken down by calendar year for the last three full calendar years (2022, 2023 and 2024). 

Please also provide information from 2025 to-date (up until 31/09/2025). If data is not available up until then, please specify when the 2025 data runs until. 

1 - The total number of potholes reported to the council 

2 - The total number of potholes repaired by the council

3 - The total estimated cost (in £) of pothole repairs carried out by the council each year, including both planned and reactive maintenance, if available.

In response to the questions above.  

This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.

Pothole Repair Work — Leicester Open Data
If this information is not held specifically for pothole repairs, please provide the total annual spend on carriageway maintenance or road surface repairs instead, and briefly outline how this data is categorised or recorded.

4 - The total number of compensation claims made to the council due to damage caused by potholes 
We hold the following information in a reportable format.

2023 – 97

2024 – 69

2025 – 34


5 - The total number of compensation claims paid out 
2023 - 4

2024 - 4

2025 - 4


6 - The total value (in £) of compensation paid, if available 
2023 - £2,080.00

2024 - £449.50

2025 - £975.00

7 - The road(s) in your council area with the highest number of pothole reports in each year

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format; this data isn’t collated. Staff would be required to trawl through each reported incident, extract the location data, and further compile the information to establish the most frequently reported areas.   

If you would like any help in refining your request, please do not hesitate to contact us.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
