FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to request the number of complaints made by PRS (private rental sector) tenants regarding estate agencies, PRS landlords or property managers to this local authority from the beginning of 2010 to the present day, or as recent as the data goes.

The data should be provided in a yearly format. I don't mind if the data is broken down by financial year.

I would also like a breakdown of how many of these complaints related to discrimination per year. If this is not possible, it is fine to stick with the main request.

Please note these are logged and recorded as ‘Service Requests’ they can be from  tenants reporting disrepair, reports of unlicensed properties, or can be referrals from other agencies.

We do not receive/report complaints about discrimination.

	Year
	Total

	2010
	860

	2011
	790

	2012
	836

	2013
	854

	2014
	862

	2015
	775

	2016
	793

	2017
	781

	2018
	770

	2019
	677

	2020
	650

	2021
	1068

	2022
	1060

	2023
	1047

	2024
	1023

	2025 to date
	235


Trading Standards have also reported the following complaints about estate agencies etc.

	Year
	Total

	2010
	0

	2011
	0

	2012
	0

	2013
	10

	2014
	12

	2015
	4

	2016
	21

	2017
	10

	2018
	14

	2019
	18

	2020
	18

	2021
	10

	2022
	13

	2023
	7

	2024
	12

	2025 to date
	2


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
