Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: bulky waste collection 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. The most common bulky waste items collected from outside of UK properties over the last 12 months? 
1a. How many of each common item were disposed in the last 12 months? Please can this be broken down by month. 

2. How many mattresses have you collected from outside of UK properties over the last 12 months? Please can this be broken down by month. 

Answer:
For questions 1, 1a and 2, Leicester City Council can, obviously, only provide data related to Leicester City, and not all UK properties. 
However, the data that the Council does hold for Leicester is not in a format that enables the easy identification of specific bulky waste item categories, so it would take significantly more than 18 hours to extract, retrieve and prepare this information for disclosure as each collection would have to be manually interrogated. This is therefore a refusal notice under section 12 of the FOI Act – over the appropriate limit.
If you require any help in refining your request, please do not hesitate to contact us.
3. How much have UK residents paid for bulky waste collections in the last 12 months?  Please can this be broken down by month. 
For question 3, Leicester City Council can, obviously, only provide data related to Leicester City, and not all UK properties.

Leicester City Council provides a comprehensive bulky waste collection service, which is free of charge to Leicester residents. If residents require the collection of a bulky waste item that goes beyond this provision, either in terms of the number of items collected at one time, or the frequency of collections, then additional items can be collected for a fee. The following values relate to payments made by Leicester residents for such additional, chargeable, bulky waste collections.

	Month
	Value of bulky waste collection payments

	October 2022
	£1,123

	November 2022
	£1,331

	December 2022
	£728

	January 2023
	£1,539

	February 2023
	£1,726

	March 2023
	£1,997

	April 2023
	£1,851

	May 2023
	£2,309

	June 2023
	£1,871

	July 2023
	£2,184

	August 2023
	£2,288

	September 2023
	£1,664

	Total for the last 12 months
	£20,611


You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
