FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please could you let me know, for each system used in the delivery of adult and children's social care:

1. Name of system and supplier (or if built in-house)
Liquidlogic for both – LCS for Children and LAS for Adults.  Liquidlogic sub-contract to Oxford Computer Consultants (OCC) who provide financial elements.

2. What you use the system for (case management, finances, direct payments, personal health budgets, financial assessments, document management etc)

Liquidlogic used in Adult and Child Social Care for case management and document management.  

OCC is used for direct payments, financial assessments. 


3. How long you have been using the system for
All since 2014

4. When the current contract for the system expires
We are about to sign a new contract with Liquidlogic for a further (up to) 10 years

5. Whether the system is hosted by the council, by the supplier, by a third party or a hybrid of all these options
Liquidlogic and OCC system (ContrOCC)  is hosted on council servers in the main.  We have an online financial assessment (OCC product) that is hosted by OCC 

6. Where the team that supports and maintains the software operates: within the service area, within IT, outsourced, or a different model (please specify).
Within IT (Application Support Team)

7. What the annual cost for support and maintenance is for the software
£144,114 last year

8. How many hours of training is provided per user, per year in using the software and whether this training is delivered in person, remotely or through e-learning.
The training is delivered remotely.  The hours per member of staff is between 7.1 hours pp for the last year. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
