          Freedom of Information Act 2000/Environmental Information Regulations 2004 
re: council housing repair works
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. What is the total number of council housing (including ALMO) tenant households in the local authority area (excluding voids)?
2. How many council housing (including ALMO) tenant households are currently awaiting repair work on their council homes, as logged with the council (excluding voids)?
3. Of the figure in question 2, how many are logged as emergency repairs?
4. Of the figure in question 2, how many households have been waiting more than 28 days/a month (including those covered by questions 5 and 6)?
5. Of the figure in question 2, how many households have been waiting more than six months (including those covered by question 6)?
6. Of the figure in question 2, how many households have been waiting more than a year?
7. How many void council housing units are currently awaiting repair work?  
8. Please list the required repairs for the households covered by question 5, in detail if available. Please identify any which are logged as emergency repairs
9. Please list the required repairs for the households covered by question 6, in detail if available. Please identify any which are logged as emergency repairs
Answer:


Please find information in the attached spreadsheet
In relation to Q8 and Q9, there are none listed as emergency repairs as these are all on standard works orders as they did not meet our criteria for an emergency repair.
The priority categories included within the spreadsheet are as follows:

DR1 = Disrepair – 46 days
F3 = Fire inspection works – 365 days
R2 = Routine repair – 10 working days
R3 = 365 days
Y1 = Pre-planned maintenance – 365 days

The following codes were introduced during the pandemic when we were only undertaking emergency repairs, all have a target time of 365 days.  There are three separate codes so that the planning team could identify them easily.

TR = 365 days
TR2 = 365 days
TR3 = 365 days
Due to the suspension of non-emergency works during the pandemic and national shortages of skilled trades people, we are still working through our backlog of outstanding repairs.  We are exploring all options available to us to increase our productivity levels.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
