Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: direct payments and support services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Direct Payments – Uptake and Budget
· What percentage of adult social care users in your authority currently receive direct payments?
Answer: There was 60.37% of 18–64-year-olds in receipt of a direct payment and 24.22% of 65+.

· How many individuals (numerically) are in receipt of direct payments?
      436 older adults (65+) getting a DP and 1121 adults (18-65) = 1557.
The % is derived from a calculation of numbers getting a DP against total recipients of community-based services (residential services are excluded as these are exempt from direct payments).
· What was the total direct payment expenditure in 2024/25?
£56,024,687

· What is the projected direct payment expenditure for 2025/26 (if available)?
Potentially £60m based on an 8% uplift for inflation applied.
Strategic Planning
1. Does your authority have a strategy or target to increase direct payment uptake over the next 1–3 years?
Leicester City Council is committed to ensuring people have choice and control over their care and support and currently our success in achieving this means that approximately 45% of all support is provided through a direct or part-direct payment. This continues to be an area of our practise and approach that we are keen to encourage.

2. Are you working to reduce the cost of commissioned care by encouraging a shift to direct payment models?
This is not something we are currently actively pursuing however if a Direct Payment is the right option for someone, then in line with our strength-based practise approaches we would make sure this is considered as an option. In addition, it is worth adding that our financial approach in ASC is that the cost of care should be equitable regardless of whether someone is purchasing their own care via a DP or whether it is commissioned on their behalf. To that end we issue payments and charges advice to all our providers, health colleagues and other local authorities each financial year which states the costs of care and the expected standard rates to be used for new packages of care being purchased using a direct payment.

3. Are you planning to re-commission or review your current direct payments support model in the next 12–24 months?
The current contract for our Direct Payment Support Service ends 7.11.27

Direct Payment Support Services
Who currently supports individuals in your area with:-
· Direct payment setup and advice?
· PA recruitment and employment support?
· Payroll and budget monitoring?
· Ongoing training and compliance?
· Is this service provided in-house or by an external organisation?
Please see the advice on all of the above here Direct payments guidance
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, ie. the Council Website.
If externally provided:
· What is the name of the provider?
We currently have three providers on providing services under ASC0267 Direct Payment Support Service. They are:

MOSAIC: SHAPING DISABILITY SERVICES
Rosekel Resourcing
CareTech Community Services Ltd

· Is the provider under a formal contract?
Yes, reference is ASC0267 Direct Payment Support Service. 

· What is the value and end date of this contract?
£6,300,000.00

· Will this contract be re-tendered, and if so, when?
Yes, we will be looking at a reprocurement in late 2026/early 2027 to ensure a new service is in place for 08.11.27
Personal Assistant (PA) Workforce
1. How many PAs are currently known or active within your local area?
This is unknown and is a known area of development which the local authority is working on. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

2. Do you operate a PA register or directory? If yes, is this publicly accessible?
We don’t at this current time, but this is a known area of development for the local authority.
3. Do you offer any kind of digital or online matching service to connect PAs with direct payment users?
Unfortunately, we do not, but this is something we are keen to explore.

Technology and Digital Innovation
Is your authority currently using or considering any digital solutions that offer:
· PA matching and profile browsing?
No, but this is something we will consider as part of our recommissioning of the Direct Payment Support Service and Care Tech strategy development.

· Digital wallets or payment tools for personal budget management?
No, but this is something we will consider as part of our recommissioning of the Direct Payment Support Service and Care Tech strategy development.

· Health logging, scheduling, or care planning tools?
No, but this is something we will consider as part of our recommissioning of the Direct Payment Support Service and Care Tech strategy development.
· AI-assisted onboarding, safeguarding alerts, or monitoring tools?
No, but this is something we will consider as part of our Care Tech strategy development.

· Real-time oversight or service evaluation dashboards?
No, but this is something we will consider as part of our Care Tech strategy development.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
Yours sincerely

Information Governance & Risk

Leicester City Council

City Hall
115 Charles Street

Leicester
LE1 1FZ

Tell us how we’re doing: We would be very grateful if you could answer a few short questions in this anonymous online survey about our response to you so that we can continue to improve our services.
