Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Trees
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000 and/or the Environmental Information Regulations 2004, we would greatly appreciate if you could provide the following information and/or documents: 
a) All tree inspection records for the Trees, between 1 May 2011 and the present date (to include the initial growing season, 10 years of records and the full growing season);
b) All inspection records for any other trees and vegetation under the Council’s ownership, responsibility and control, due to subsidence concerns, concerns regarding tree root damage, concerns regarding property damage and/or subsidence claims against the Council, within the 

c) All maintenance records (including work orders, file notes, site notes, reports, invoices, correspondence and documentary evidence relating to inspection and maintenance) of the Trees, between 1 May 2011 and the present date;
d) All maintenance records (including work orders, file notes, site notes, reports, invoices, correspondence and documentary evidence relating to inspection and maintenance) for any other trees and vegetation under the Council’s ownership, responsibility and control, due to subsidence concerns, concerns regarding tree root damage, concerns regarding property damage and/or subsidence claims against the Council, within the surrounding area of the Property, the Street and within a 1km radius of the Postcode Area, between 1 May 2011 and the present date; 
e) All documentary evidence relating to the removal of trees and vegetation under your ownership and control due to subsidence concerns and/or subsidence claims within the surrounding area of the Property, the Street and the Postcode Area, between 1 May 2011 and the present date; 
f) All records of complaints, claims, notifications and public enquiries made to the Council for the Trees, in respect of subsidence concerns, concerns regarding tree root damage, concerns regarding property damage and/or subsidence claims against the Council, between 1 May 2011 and the present date; 
g) All records of complaints, claims, notifications and public enquiries made to the Council, for any other trees and vegetation under the Council’s ownership, responsibility and control, due to subsidence concerns, concerns regarding tree root damage, concerns regarding property damage and/or subsidence claims against the Council, within the surrounding area of the Property, the Street and within a 1km radius of the Postcode Area, between 1 May 2011 and the present date;
h) Any technical, engineering and/or expert evidence, reports or opinions, in relation to any complaints, claims and public enquiries for trees and vegetation within the Street and within a 1km radius of the Property and the Postcode Area, between 1 May 2011 and the present date; 
i) The CAVAT value for the Trees; 
j) Full details of the relevant maintenance programme/regime, and your tree maintenance policy documents, applicable to the Trees between 1 May 2011 and the present date. 

Answer:
This request is for very wide areas and for some questions it would involve looking at large quantities of trees.  A lot of this is not data that we can extract from our tree database.

We estimate that it will take an Officer in excess of 35 hours to collate the information.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit. 
You may wish to refine and resubmit your request so that it reduces the cost to within the appropriate limit.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
