FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. A list of the private housing providers the council has used in the last 3 financial years (2019-20, 2020-21, 2021-22) to place people in temporary accommodation.

a. Please ensure that the response is clear where the same provide has been used in more than one financial year.
2019-20 – The Housing Network and Westcotes House

2020-21 – The Housing Network, Westcotes House, Quality City Apartments and Showcase Apartments

2021-22 – The Housing Network, Westcotes House, Quality City Apartments and Showcase Apartments
2. How much the council paid each private housing provider to provide temporary accommodation in the last 3 years. As above, please provide this according to each financial year – 2019-20, 2020-21 and 2021-22.
2019-2020 = £581,759.16

2020-2021 = £2,430,752.22

2021-2022 = £2,727,888.08
Please note that the higher figures in 2020-2021 and 2021-2022 are due to the COVID-19 pandemic and the government’s ‘Everyone In’ initiative and the subsequent recovery from this.

3. How many households each private housing provider has housed in temporary accommodation the last 3 full financial years.
2019-2020 = 200

2020-2021 = 213

2021-2022 = 342

4. How many people each private housing provider has housed in temporary accommodation the last 3 full financial years.
2019-2020 = 747

2020-2021 = 563

2021-2022 = 807

5. How many of the people each private housing provider has housed in temporary accommodation the last 3 full financial years were children?
2019-2020 = 479

2020-2021 = 293

2021-2022 = 388

6. What action has the council taken to ensure the properties it places people in are being maintained to a high standard?

The Authority carries out due diligence on the properties offered by Housing Network, including joint inspections to ensure properties are meeting required standards. The provider has all relevant documentation in regards fire safety, energy efficiency certificates, annual gas safety and electric certs etc. and hold them centrally. 

Ongoing maintenance of the properties are addressed directly from the customer with the accommodation’s dedicated repairs/maintenance team. Welcome packs provided prior to the service user moving into the property explains how to report any repair issues and who to contact. The Housing Network routinely inspects each property every 8 weeks as well as when the service user vacates the property.

Where it is B&B accommodation, we apply the same due diligence and also use Click travel.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
