FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Walton Street LE3 0DX and surrounding area.

Per FOIA I want public data on the number of complaints that have been received regarding issues on my block in the last 12 months and how they were handled (details of each complaint or at least their category, and the system notes showing what's been done on each instance). If that's too broad, then at least the number that has been closed as resolved and how long it took to resolve on average. I want a list of the ongoing and planned improvement projects for this area and the projected budget as well as how much has been spent so far. I want this in comparison to other areas of the city with the same density per sq mile.

Further to your e mail, we consulted with each service area and have been able to pull together the attached ‘service requests’ dealt with by each team for the area and timeframe you requested.  Please see the attached spreadsheet.  
In terms of the planned improvement projects for the City, we have been unable to locate plans specifically for this area.  You may wish to access the following link which details the Leicester Local Plan which may give some insight into the long term plans for the City as a whole.
https://consultations.leicester.gov.uk/sec/9bbe1eaa/user_uploads/local-plan-r19-2.pdf
Comparison data of this kind is not held by Leicester City Council.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
