FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
In light of the fact that you have re-commissioned your homecare contracts very recently (or were scheduled to) could you please answer the questions below? 

If you are unable to provide the information because you are still going through the commissioning process and are therefore unable to provide any updated answers then it would be appreciated if you could tell me when you expect the process to be finished by. 

1. Please list all the providers of homecare services that you currently commission
The following providers are currently commissioned.
	Contracted Providers

	Adaptus Carers Limited

	Amicare 

	Aspire UK 

	Bluewood Recruitment Ltd

	Bonney Care Agency

	Care 4U Limited

	Care at home

	CareMark 

	Carers Direct Homecare Ltd

	Choices Care Ltd

	Domiciliary Care Services Ltd

	Evolving Care Limited

	Fosse Healthcare Ltd

	Hales

	Help @ Home

	HH Care

	Medacs

	Melton Care Services 

	Meridian Ltd

	Mi Life Care Services Limited

	NDH

	Precious Hope 

	Private Home Care UK LTD

	Raageh Care

	Select Care

	Sensitive Care Solutions Ltd

	Sova Healthcare Leicester Ltd

	Spirit Homecare 

	Storm Homecare Limited

	Sure Care

	UK Care Team Ltd

	Westminster Homecare Ltd


2. Please list the start and end date of their contracts 

Domiciliary Support Service Framework Agreements commenced on 09/10/2017 and are anticipated to end on 06/10/2024. 

3. Please tell me how many staff each provider employs to provide this service? (If the exact number is not known, please give an approximate number) 
2110 (approximately)
4. Please can you also indicate the nature of each contract? (i.e. whether they are spot contracts or guaranteed a certain number of hours) 

These are Framework Agreements with no guarantee of the numbers of hours.

5. If the providers are paid for guaranteed hours, please indicate how many each contractor is allocated 
Not applicable

6. Do you have any in-house provision of homecare services? If so how many hours in total allocated? 
Yes, the following is provided inhouse:

· ICRS: 913 allocated hours per week (current/ approximately) 
· Reablement: 1914 hours per week allocated for Home care (current/ approximately).
If you are unable to provide the information because you are still going through the commissioning process and are therefore unable to provide any updated answers then it would be appreciated if you could tell me when you expect the process to be finished by. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
