FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Question 1 - For the April 2023 to March 2024 year, details of the lowest, highest and average rate/fee, paid to care agencies providing domiciliary care.

Please provide those separate rates for:

15 minute calls,
Half hourly calls,
Hourly calls,
Overnight calls
Leicester City Council does not commission 15 minute calls.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

	Q1
	LOT 1 - Domiciliary Care Services (General)

	
	
	
	
	

	Call Duration 
	Lowest 
	Highest
	Average
	

	Half hourly calls,
	£9.62
	£10.16
	£9.93
	

	Hourly calls,
	£19.23
	£20.31
	£19.86
	

	Overnight calls
	£19.23
	£20.31
	£19.86
	(Note - this is the waking night hourly fee rate).




Question 1b - For the April 2023 to March 2024 year, details of the lowest, highest and average rate/fee, paid to care agencies providing specialist needs care for either adults or children.

Please provide those separate rates for:

15 minute calls,
Half hourly calls,
Hourly calls,
Overnight calls

	Q1b
	LOT 2 - Domiciliary Care Services (Complex)

	
	
	
	
	

	Call Duration 
	Lowest 
	Highest
	Average
	

	Half hourly calls,
	£9.62
	£10.56
	£10.23
	

	Hourly calls,
	£19.23
	£21.11
	£20.45
	

	Overnight calls
	£19.23
	£21.11
	£20.45
	(Note - this is the waking night hourly fee rate).


(Please note for question 1b, this may be an answer covered by the domiciliary care rates answer for question 1. However if domiciliary care is a flat rate it may not then cover providing carers for certain special needs cases. Examples being brain injuries, dementia or educational care needs for adolescents.)

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
