Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Social Care and Home Adaptations
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
FoI Questionnaire: DFGs, Care Costs, and Social Care Involvement

We are gathering data to better understand the role of social care in the delivery of major home adaptations, including Disabled Facilities Grants (DFGs). While DFGs are often administered by housing teams, our interest is in the social care contribution—whether in assessment, funding, decision-making, or related outcomes. Please provide responses to the following questions under the Freedom of Information Act.

Where historical data is requested, please use the last 5 financial years (2020/21 to 2024/25), or as close as available. If data for earlier years is not available, please state which years are covered.
	Ref
	Question
	Response by LA

	
	Section 1: DFGs and Domiciliary Care
	

	1A
	Over the last 5 years* what percentage of people that your social services department referred (or were consulted upon) for a Disabled Facilities Grant were in receipt of a domiciliary care package at the point of referral? 
	%

	1B
	For those people in receipt of a domiciliary care package – what was the average number of hours of care at the point of referral?
	hours

	1C
	For those people in receipt of a domiciliary care package – what was the average number of hours of care one year after the Disabled Facilities Grant had been completed?
	hours

	
	Section 2: DFGs and Residential Care Admission
	

	2
	Over the last 5 years* what has was the average age of people placed in residential or nursing care for:
	

	2A
	People who had previously received a Disabled Facilities Grant
	years

	2B
	People with has NOT previously received a Disabled Facilities Grant 
	years

	
	Section 3: DFGs and Residential Care Outcomes
	

	3
	Over the last 5 years* what has was the average age of people who died in residential or nursing care for:
	

	3A
	People who had previously received a Disabled Facilities Grant
	years

	3B
	People with has NOT previously received a Disabled Facilities Grant 
	years

	
	Section 4: Social Care Contributions to DFG-Related Costs
	

	4A
	In the last full financial year, did your social care department contribute to any DFG-funded adaptations where:

· The total cost exceeded the statutory upper limit?

· The applicant had a means-tested contribution they could not afford?
	yes/no

	4B
	If yes:

· How many cases in each category?

· What was the total value of these contributions?
· Under what duties were the contributions made (e.g. Care Act, Chronically Sick and Disabled Persons Act)?

What is the decision-making process for agreeing such contributions?

	
	


	
	Section 5: Use of DFG Funds for Other Social Care Capital Purposes

	5A
	In the last full financial year, has your local authority used any of the local DFG allocation for other social care capital purposes under the Better Care Fund rules?
	yes/no

	5B
	If yes:

· What was the amount used?

· What was the funding spent on?

· Was this included in your local Better Care Fund Plan?

	
	

	
	Section 6: Panel Use in DFG Decision-Making

	6A
	Are panel meetings currently routinely used to decide if a DFG adaptation is “necessary and appropriate”?
	yes/no

	6B
	If yes:

· What percentage of DFG cases are considered by a panel?

· What types of cases usually go to panel?

· Who attends the panel?

	
	


	
	Section 7: Waiting Lists for Assessment

	7A
	As of 1st April 2025, how many people were waiting for an assessment following a request for equipment or adaptations?
	

	7B
	What is the average and longest wait time (in weeks) from referral to assessment?
	

	7C
	Are cases triaged or prioritised (e.g. by risk, urgency, or complexity)?
	

	
	Section 8: Use of Trusted Assessors

	8A
	Do you (or partners) use Trusted Assessors (e.g. trained caseworkers, technical officers, etc) to carry out assessments for adaptations?
	yes/no

	8B
	If yes:

· What types of cases are they used for?

· How do they work alongside OTs or OTAs?

· What training and supervision is in place?

	
	


* if data is not available for the full 5 years, please indicate the period of time that is covered by your responses.

Answer:
The data for this FOI is not held. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
