Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: drains
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
•Any and/or all maintenance records for your drains outside of 27 Bowling Green Street, Leicester, LE1 6DP between 1 July 2023 to 1 November 2023;
Answer:

No records 
•Any and/or all complaint records for your drains outside of 27 Bowling Green Street, Leicester, LE1 6DP between 1 July 2023 to 1 November 2023; 
Answer:

No complaints. One request for service was received.
•Any and/or all work orders for any investigation works completed relating to the drains at 27 Bowling Green Street, Leicester, LE1 6DP between 1 August 2023 to 1 December 2023; and 
Answer:

Investigation works were completed relating to the drains at 27 Bowling Green Street, Leicester, LE1 6DP between 1 August 2023 to 1 December 2023. It was found that the problem was with a drain which carried rainwater from the roof to the public sewer in the street which is the responsibility of the water company.

•Any and/or all records and/or documents which confirms what repair works have been completed to your drains outside of 27 Bowling Green Street, Leicester, LE1 6DP between 1 August 2023 to 1 December 2023.

Answer:

There were no repair works to the highway drains outside of 27 Bowling Green Street, Leicester, LE1 6DP between 1 August 2023 to 1 December 2023.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
