Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: homecare services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
We ask you to provide the information described below, including the prices paid to independent and voluntary sector Homecare Providers for the provision of regulated Homecare services delivered to people aged 65 years and over in their own home during the seven-day Reference Period which includes Monday 14 April 2025.

(a) The lowest rate per hour paid to any individual Homecare Provider during the Reference Period, expressed in pounds and pence per hour.

Answer:

£22.58
(b) The highest rate per hour paid to any individual Homecare Provider during the Reference Period, expressed in pounds and pence per hour.

£23.66

(c) The average (“arithmetic mean”) rate per hour paid to all Homecare Providers for all Homecare services purchased during the Reference Period, expressed in pounds and pence per hour.

£23.21

(d) The total hours of Homecare purchased from all Homecare Providers during the Reference Period (i.e. any period of seven consecutive days which includes Monday 14 April 2025).
35681 hours from 14th to 20th April 2025
(e) The total hours of Homecare purchased from all Homecare Providers during a seven-day period which includes Monday 15 April 2024 (i.e. the figure which provides a like-for-like comparison with item (d), above, for the previous year).
31791 hours from 15th to 21st April 2024

(f) Your organisation’s total spend on Homecare services purchased from all Homecare Providers during the Reference Period.

We pay these bills 30 days in arrears and so don’t have data on actual spend. But the overall commissioned weekly costs of Homecare services provision for Lot 1 – generic homecare provision for day/waking night support was £864,045

(g) The total number of Homecare Providers that delivered the total hours of Homecare purchased during the Reference Period (as specified in item (d), above).

28

(h) The total number of people aged 65 years and over that received Homecare services from Homecare Providers during the Reference Period.

1623

(i) A brief description of the type of contracts you currently hold with Homecare Providers (i.e. whether they are block contracts, lead provider contracts, framework contracts, spot contracts, etc.).
Framework contracts
Questions (a)-(i) refer to Homecare services. Questions (j) and (k) refer to Direct Payments.

(j) The 2025-26 rate per hour for a Direct Payment, expressed in pounds and pence per hour. If you have more than one Direct Payment rate per hour, please select the rate paid to a recipient to employ a personal assistant (PA). If you have more than one Direct Payment PA rate per hour, please provide all such rates.
2025/25 hourly fee rate for DP (generic standard day/waking night support) = £22.98. 2025/25 hourly fee rate for DP – PA rate = £19.36

(k) The total number of adults in receipt of a Direct Payment as of: 
(I) 1 April 2024 and (II) 1 April 2025 (or dates as close to these as possible).
1711 and 1651 respectively
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
