Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: local land searches
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
For the calendar year (1st January - 31st December) 2024 and from 1st January 2025 to 31st August 2025, looking at local land searches (LLC1 and CON29) undertaken by your council:

Q1) What was the average processing time in days?
Answer:

2024: 9.3 working days

2025: 7.15 working days

Q2) What were the fastest and slowest processing times in each year?
2024:
Fastest: 1 working day

Slowest: 35 working days

2025:
Fastest: 1 working day

Slowest: 36 working days 

Q3) How many staff members did you have processing these searches?
2 full time and 1 part time

Q4) The number of requests received and processed each year (by month)?
	Year & Month
	Searches Received
	Searches Processed

	2024
	1129
	1100

	Jan
	79
	65

	Feb
	84
	88

	Mar
	67
	30

	Apr
	85
	84

	May
	89
	99

	Jun
	122
	126

	Jul
	118
	122

	Aug
	84
	89

	Sep
	115
	99

	Oct
	117
	115

	Nov
	92
	105

	Dec
	77
	78

	2025
	770
	793

	Jan
	121
	114

	Feb
	91
	94

	Mar
	117
	105

	Apr
	72
	95

	May
	73
	82

	Jun
	82
	83

	Jul
	86
	85

	Aug
	92
	79

	Sep
	36
	56


Q5) The number of requests not completed within 10 working days?
From 1st Jan 2024 – 18th September 2025, 553 searches took longer than 10 working days. 

Q6) At the date of receiving/processing this request, the current backlog of outstanding requests and the longest case still pending. 
As of the 18th September the earliest case still pending is from the 11th so 5 working days.

Q7) Whether the authority’s Local Land Charges Register has been migrated to HM Land Registry’s centralised digital service, and if not, the projected migration date.

No. Not got a fixed date yet but expect it to be late 2026.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
