Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: supported exempt accommodation
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am in the process of establishing a Community Interest Company (CIC) to provide supported exempt accommodation for homeless individuals within Leicester. I have already spoken with the Commissioning Team, who advised that this enquiry does not fall under their remit.
Accordingly, I would like to request the following information:
Answer:
Please note below our responses but these are based on the assumption that it is for people under the Care Act. 

1. Which team or department within Leicester City Council is responsible for:
• Managing or approving supported exempt accommodation providers; and
• Handling referrals for homeless individuals into such accommodation.

If a homeless individual requires high level supported accommodation (which is what we understand exempt accommodation to be) then referrals are handled by the appropriate social work team. This would depend on whether the individual is already in receipt of ASC, and the nature of their ASC needs. A supported living team assists with practical arrangements.

2. The names, job titles, and contact details (email and/or phone) of the relevant officers or managers I should contact to discuss:
• Becoming an approved or recognised provider of supported exempt accommodation; and
• Establishing a referral pathway for placements.

If you want to become a recognised provider of supported exempted accommodation please see this guidance on .gov How to register and de-register as a provider of social housing - GOV.UK
Once approved please contact SCE-Strategic-Commissioning@leicester.gov.uk advising us that you are an approved RSL and providing details of your intentions regarding accommodation services – location etc and one of the team will have a conversation with you about our processes for working with non-contracted providers.
We are about to recommission our supported living services (this provides care and support for people in receipt of adult social care who have a care, support and housing need – though this can be delivered across all tenures). To ensure you are able to participate in any market shaping discussions about what you can offer, please ensure you are registered on the central digital platform – all notices about this procurement/commissioning activity will be published on the CDP – registering for alerts will ensure you know what opportunities in this space are being tendered by LCC. Suppliers: How to register your organisation and first administrator on Find a Tender in three easy steps (HTML) - GOV.UK
3. Any guidance, policy documents, or registration requirements that supported exempt accommodation providers are expected to follow within the Leicester City Council area.

You may find it helpful to refer to our supported living and extra care Supported Living and Extra Care Housing Strategy 2021-2031. This does not yet currently refer to our demand for temporary accommodation, but we are building our understanding of the demand for these services and once known this will be updated.
Linked to this, we are also currently working through these requirements in anticipation of the supported housing regulatory oversight expectations. You can read about how this might impact the council and what action we are taking to prepare for that legislation coming into force here: Executive decisions 
Other guidance can be found here: Supported Housing regulation: consultation - GOV.UK
4. The current weekly rates (or typical range of rates) that Leicester City Council pays or recognises for:
• Supported exempt accommodation placements; and
• Any variations in rates depending on the level of support provided or type of accommodation.

This general rule is that exempted rents can only be claimed by a registered social landlord – if you are not registered as a social landlord then the LHA rates apply – this is what the rents are for LHA: Local housing allowance
If Leicester City Council does not currently engage with, refer to, or recognise exempt accommodation providers, could you please advise what the most appropriate route or process would be for a Community Interest Company seeking to support homeless individuals with housing and support services within the city?
See advice above.


For example, should this be done through Housing Options, Homelessness Prevention Teams, or by engaging directly with Registered Providers or Housing Associations operating in the area?

Please see 1 above. Homeless declarations are completed by the council’s homelessness teams, however, they do not approve accommodation such as exempt accommodation. Where there is a need for that type of high level supported accommodation, this would be approved by social care teams.
Please note that I am not enquiring about commissioned services, but rather about non-commissioned supported exempt accommodation provision.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
