Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Digital directory contracts and costs
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
For each of the following:

* SEND Local Offer website and / or directory
* Family Information Services (FIS) Local Offer website and / or directory
* Adult Social Care (ASC) Local Offer website and / or directory

Please can you provide the following information:

* Who is the software/platform provider?
* When does the current contract end?
* What is the total contract value?
* What is the name and position of the commissioner from within the council?

Answer:
For your information this letter constitutes a refusal notice under section 17.1 of the Freedom of Information Act 2000 because an exemption under section 21 of the Act is being applied, namely the information is accessible to applicant by other means.
The information is published on the Council’s FOIA disclosure log at foia-33820.doc
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
