FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
The information requested below is not confidential, and its disclosure under FOIA is not capable of adversely affecting any party’s commercial interests. This is because this request is aimed at data about late payment liabilities that have in fact arisen: the disclosure of this data cannot cause any additional liability to arise. We therefore do not anticipate any reasonable grounds for refusing this request.

In any event, there is strong public interest in transparency about these matters. Relevant factors in this respect include: enhancing public understanding and scrutiny of issues of significant importance to stewardship of the public purse and to economic growth; facilitating an informed debate about compliance by your authority with its contractual obligations and with Government policy; helping businesses that suffer from late payment (many of which are small and medium-sized enterprises), and encouraging improvements in payment practices by public authorities such as yours.

Request:

With the above points in mind, we request under FOIA that you provide, (preferably in Microsoft Excel or an equivalent machine-readable format) the following information in respect of suppliers which were not paid in within 30 days for the period starting 1 April 2019 to the date of this request:

1. Supplier Name

2. Invoice Date

3. Gross Invoice Value

4. Payment Date

5. Late Payment Compensation or Interest Paid (if any)

Clarification:

We reiterate that this request:

(a)    is limited to information which should (if proper records are kept) be readily available from a purchase ledger system and should therefore be possible to retrieve without any difficulty and without imposing any significant burden;

(b)    relates to organisations (not individuals) who are entitled to be paid out of public funds for public services, and we do not require the disclosure of any personal information of any individual person;

(c)    does not require the disclosure of any confidential information or information to the production of which there could be any other lawful objection.

Compliance Assistance:

While we do not anticipate any grounds on which the requested information can lawfully be withheld, we nonetheless remind you of your duty under section 16 of FOIA to advise and assist requesters.

If you consider that it may be impracticable to provide all the requested information within the statutory timescales, then we shall be pleased to discuss with you the reasons for this, and to see what steps may reasonably be taken in order the address these.

For example, we would be content to receive the information in several parts, in another convenient format (such as that which you may already have), or to prioritise (such as by the provision of greater value items, or by date).

If there be any other steps which you think could reasonably assist in providing the information, or refining the request, then please let me know.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This information is not held in a format that is reportable for the purpose of this request.  Staff have attempted to extract the data requested for 2024/25, however this has resulted in a number of issues that can only be resolved by trawling through each line of data.  For example, some invoices may have a payment date of more than 30 days, however these cannot be extracted without manual intervention.  
In order to establish whether the invoice was paid late, an officer would need to review each individual invoice to determine the following: 

· The payment terms of the invoice

· The date it was received

· The date payment was due 

· The date the invoice was paid. 

The report may also contain sole traders whose personal information will need removing, we will need to trawl through each line of data to cross reference. 

There are in excess of 13,000 individual invoices for the period April 2024 – March 2025 that would need to be individually reviewed in order to provide this information. Assuming a conservative estimate of 1 minute per invoice, this would take over 216 hours to collate. 

If you would like any help in refining your request, please do not hesitate to contact us.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
