FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. I would like under FOI to be told the full cost of installing cycle lanes in all of Leicester City Council Areas since 2000. This should include the cost of changing all the other areas to accommodate the cycle lanes.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This information is not held in a reportable format, staff would need to trawl through project costs to extract, retrieve and prepare the data for the 22 year period requested.  Cycle lane schemes are interwoven with other highway schemes and urban realm improvements.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

2. Usage of cycle lanes capacity v actual. This should have been the main consideration in terms of a feasibility study before the projects went ahead. If this was not carried out and is measured ongoing I feel there is a good case for misuse of public funds. I am in the city every day and seldom do I see these being used.

Recently cycling patterns have been disrupted by the pandemic, as have our annual traffic monitoring surveys, which will be re-commencing this month (May 2022) for the first time since March 2020.

We do however have automatic cycle counters at a limited number of locations in the city where schemes have been delivered. Where pre-scheme data exists we can provide some examples to show the changes in the number of cyclists using routes where infrastructure has been put in to separate cyclists from other traffic. In London Road, where a major scheme saw dedicated segregated cycle lanes created, usage increased by 280% from around 300 a day in November 2016 before construction of the scheme, to over 850 in April 2021. A similar scheme in Welford Road saw usage increase by 86% from an average daily total of 310 pre-scheme to 575 post-scheme.


3. Average waiting time for external repairs on council housing. I fully understand the criteria so please don’t waffle.
Average time from repair raised to completed (waiting time) for External Repairs: 160.24 days.

4. How many council houses are awaiting damp treatment. What is the average wait for damp treatment.

The Council currently has a core Housing stock of 19,703 properties and out of these there are 526 outstanding Damp jobs on our system at different stages. Average time from repair raised to completed (waiting time) for Damp Treatment: 201.62 days.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
