Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: complaints relating to light nuisance  
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide details of any complaints relating to light nuisance (including artificial light pollution or excessive external lighting) received by the council between 1 January 2021 and 31 December 2025.

For this period, I would be grateful if you could provide:
1. The total number of light nuisance complaints received.
2. A breakdown of complaints by source type, specifically residential buildings (for example, private homes or flats) and commercial buildings or premises (for example, offices, retail, industrial, or hospitality sites)

Answer: 

We do not hold the information requested in a reportable format.  We do not record the nature of a complaint in a format that can be searched by the specific categories you have requested.  We would need to trawl through all complaints received to establish if they related to the specifics of your request.  For the time period referenced, this would require hundreds of hours of officer time.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit. You may wish to refine your request so that it reduces the cost to within the 'appropriate limit'.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
