FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Do you have your eligibility criteria for children’s social care clearly and publicly available:

a. Online?  If so, please send the direct link to the relevant document (rather than your general local offer, I would like the link to the specific information)

b. On request? If so, please send me as an attachment.

Thresholds for access to services for children and families in Leicester, Leicestershire & Rutland which sets out the eligibility criteria for children’s social care is available online and therefore available elsewhere under s21 of the FOI Act. The link to access this online is: thresholds-for-access-to-services.pdf (leicester.gov.uk)
2. Do you have information about what the assessment process involves publicly available?  If so, please send this and information about how it can be accessed by the public to me also. 

The following information is available publicly online and therefore available elsewhere under s21 of the FOI Act and provides details around the assessment process. pr_assessment.pdf (proceduresonline.com)
3. If the assessment and eligibility criteria are not usually publicly available, please can you send me copies of both via PDF attachment, including any other relevant details relating to how you make decisions for families requesting support from children’s social care.  For example, if eligibility and assessment information is contained within a wider policy, please share the wider policy.

The information is available publicly and therefore available elsewhere under s21 of the FOI Act. Links provided above. 

4. Please can you tell me how parents are able to request support or assistance from children’s social care, and whether a self-referral is possible?  Can you please also include details of the information that is sent or given to parents in your area when they request a social care assessment, either by phone or in writing.

Parents / carers or professionals involved with children and families are able to refer for support via our telephone line – 0115 4541004 where you will speak with an Early Help worker or Social Worker who will be able to discuss any support needs / concerns you may have and explore support services available. Details of the assessment process are discussed with parents on the phone at the point of referral. We also have a leaflet which has been created to provide to families once we become involved, titled: What we do when Assessing Your Needs.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
