Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: licensing
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I would like to request information on your taxi licensing department as well as your alcohol/general licensing department please. 

In terms of Taxi's could I request a structure chart of your staffing for the department? as well as the current grades/pay that they are earning per year, and what fees you charge for taxi licenses for Hackneys and private hire over a year license or a 3 year license. How long does it take to process each license application? Can you apply using paper applications/online or via an app? How many driver/vehicle and operator licences are currently registered? How frequently are Taxi's MOT'D and is the requirement to have an enhanced MOT?

For alcohol/general licensing could I request a structure chart of the staffing for the department as well as the current grades/pay that they are earning per year. 

Answer:

Structure and pay scales

The Licensing department covers all areas of licensing including taxis, alcohol and entertainment, gambling, street trading, animal welfare, scrap metal dealers, street cafés, skips and scaffolding, free distribution of printed matter, charitable collections and sexual entertainment. The structure of the department is shown below. All members of the three teams report to the Manager(s).

The pay scales are published on the Council’s Open Data webpage at: Pay scales — Leicester Open Data. This letter therefore acts as a refusal notice under Section 17(1) of the FOIA because in accordance with Section 21 of the Act the information is publicly-accessible to applicants via the Council’s website.










Fees
A one year combined hackney/PHV driver licence is £100 (new) and £81 (renewal)

A three year combined hackney/PHV driver licence is £215 (new) and £195 (renewal).

A one year hackney or private hire vehicle licence currently £216.
Processing applications 
Processing a new taxi driver licence depends on how quickly the applicant completes all of the pre-licensing requirements. The DBS application is submitted alongside the driver application; knowledge test is booked via the Licensing team and the wait is typically around 6 weeks; other requirements include a medical, practical driving test, English assessment. The applicant has control over these elements.
Processing a renewal for a taxi driver licence depends on whether the individual is due for a medical or a DBS check. This may delay the completion of the process.

The majority of new and renewal applications are straightforward and take a few days to complete once a valid and complete application has been received. Some applications identify concerns that mean they must be determined following a formal hearing, which are usually held on a set day each month. In these cases the determination will take longer to facilitate a hearing.

Once a determination has been made any granted driver licences are issued by email and the driver’s badge is posted to the licence holder by the Licensing team.

Processing a new or renewal vehicle licence is usually straightforward as any issues with the vehicle will have been addressed in connection with an inspection at the Vehicle Testing Station. Once an application is submitted to Licensing it typically takes a few days to complete the process. The licence is emailed to the licence holder and the vehicle plate and any door signs are posted to the licence holder direct from our suppliers.
Application method
New and renewal applications are all made online via a portal on the council’s website.
Licence numbers
LCC currently licenses 1,891 drivers, 203 hackney carriages and 1,322 private hire vehicles.
Frequency of vehicle inspections

All licensed vehicles are inspected every six months. The inspection consists of a standard MOT plus some enhancements. There may be additional spot checks as part of the monitoring and compliance process.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
Chief Licensing Officer


Grade 12 x 1 FTE





Vehicle Testing Station Manager


Grade 10 x 1 FTE





Licensing Team Manager (Policy & Applications)


Grade 11 x 1 FTE





Licensing Team Manager (Enforcement)


Grade 11 x 1.6 FTE





Licensing Enforcement Officer


Grade 7 x 6 FTE





Licensing Officer


Grade 6 x 6.7 FTE





Taxi Tester


Grade 7 x 2.8 FTE





Admin & Business Support Receptionist


Grade 3 x 1 FTE





Admin & Business Support Apprentice


Grade 1 x 1 FTE





Licensing Officer


Grade 6 x 0.7 FTE





Admin & Business Support Officer


Grade 2 x 1 FTE





Taxi Marshal


Grade 5 x 1.6 FTE








