Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Information Governance 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

 

1. How many DSAR requests did you receive in 2022 
As of 13th October 2022, the Council received 68 Subject Access Requests (SAR) this year. 

The Council also received 19 CCTV SAR Requests. 

2. How many FOI requests did you receive in 2022 

As of 13th October 2022, the Council received 790 Freedom of Information (FOIA) / Environmental Information Regulation (EIR) Requests.

3. Do you have a redaction policy in place?
The Council provides guidance to involved staff regarding redaction.

4. If your answer to Question 3 is a YES, can you share your redaction policy? 
Document enclosed with this response.

5. What tools do you use to undertake redaction?

Adobe Acrobat Professional.
6. What tools do you use to undertake email de-duplication?

Tree Size Pro.
7. What tools do you use to undertake file de-duplication?

Tree Size Pro.
8. How much has the organisation spent on redaction tools such as licensing in the last 12 months?

£17 K per annum

9. What file conversion tools do you use? 

Adobe Acrobat
10. How many persons are redacting in the information governance team?
Within the Council’s central Information Governance & Risk Team, 8 staff have the software to undertake this duty. 4 of these staff undertake this duty on a daily basis.
11. What company or 3rd party do you use for redaction?

None, all work is done in-house.

12. How many departments are involved in redacting information?

The corporate Information Governance & Risk Team and the Council’s Access to Records Team (3 officers responsible for processing requests for information involving young people and families) regularly undertake redaction work, but responsibility for preparing information (which includes some initial redaction work) for supply to these teams to process requests lies with all service areas within the Council.

13. Has your organisation received a data breach fine in the last 5 years? 

No, the Council has received no civil monetary penalties in respect of Data Protection breaches in the last 5 years.
14. If Question number 13 is a yes, please tell me how much the organisation was fined.

Not applicable.
15. Have the information governance team recruited in the last 12 months?

Yes.
16. If Question number 12 is a yes, please tell me how many person(s) were recruited?

One person, a new team apprentice was recruited by the corporate Information Governance & Risk Team.

17. Does the information governance team have a budget to spend on tools to help them convert and redact documents? 
No specific budget exists for redaction and information relating to this question is not held. The Council is advising you of this as required by the provisions of Section 1(1) of the Act.
18. How much has your organisation spent on managing DSARs in the last 12 months? (this money spent on tools, pens, scalpels and staff) 

Information is not held and the Council is advising you of this as required under the provisions of Section 1(1). This is because the Council does not record specific costs incurred for the processing of subject access requests and any cost incurred are absorbed into daily running costs.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
