FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This is a FOI request under the Freedom of Information Act 2000. Could you please provide the following information you have pertaining to spend on social care agency staff within your Council: 

1. What was the total spend by your council on all temporary staff in social services from recruitment agencies during the last 3 financial years (YE: March 31st) and for spend in 2022/23 to date (noting the months provided), split by:

For 2019/2020 we only have 7 months data (September 2019 to March 2020) – the below figures are for any agency workers within our Adult and Children’s social care divisions

	Total agency spend in:
	2019/20
	2020/21
	2021/22
	2022/23 (spend to date)

	Children’s services
	1,434,098
	2,518,817
	2,486,100
	2,612,171

	Adult social care services
	544,141
	754,052
	729,143
	975,891


 
Note: Recruitment agency workers are defined as temporary workers supplied through an agency.
2. What was the total spend by your council on temporary support workers in social services from recruitment agencies during the last 3 financial years (YE: March 31st) and for spend in 2022/23 to date (noting the months provided), split by:
The figure below includes anyone that has Support Worker in their job title – Team Support Worker, Family Support Worker and Residential Support Worker.

	Agency spend in:
	Agency staff – job role
	2019/20
	2020/21
	2021/22
	2022/23 (spend to date)

	Children’s services
	Support workers
	37,157
	8,050
	31,048
	284,274

	Adult social care services
	Support workers
	24,840
	15,252
	0
	0


Note – support worker job role definition: please include spend on all types of support workers (including but not limited to the following job roles: support workers, senior support workers, family support workers, independent living support worker, residential support worker, crisis support worker, children’s support worker etc).
3. Do you use any of the following model(s) to manage temporary agency support worker recruitment (in adult or children’s social care services) in the previous financial year 2021/22? (YE: March 31st).

a. Master vendor

b. Neutral vendor

c. PSL (preferred supplier list)
3. Master Vendor

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
