FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act (FOIA) 2000, I want to request the following information:

For each of the 6 points listed below please provide breakdown by year – 2017, 2018, 2019, 2020, 2021, 2022, 2023 and 2024. For 2024, please provide figures to date.

In response to questions 3, 5 and 7 below, Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format therefore, staff would be required to trawl through each individual complaint/report/prosecutions for the the 8 years period requested 

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

We are able to provide a response to question 1, 2, 4 and 6 as this information is recorded separately from the Data Management System used, and, question 6, please see below.  

1) The number of complaints the Council received relating to conditions of properties in the Private Rented Sector.
	Year
	Complaints

	2017
	748

	2018
	749

	2019
	656

	2020
	601

	2021
	874

	2022
	871

	2023
	874

	2024
	725


2) The number of each of the following notices that were issued by the Council in relation to private rented homes:

a) an Improvement Notice

b) an Emergency Remedial Action Notice

c) a Prohibition Order
	
	Improvement Notice
	Emergency Remedial Action Notice
	Prohibition Notice
	Emergency Prohibition Order HA 04

	2017
	17
	2
	5
	

	2018
	14
	
	8
	4

	2019
	16
	4
	8
	1

	2020
	14
	6
	2
	3

	2021
	11
	2
	24
	75

	2022
	29
	
	13
	11

	2023
	12
	1
	16
	10

	2024
	35
	3
	11
	8


3) The number of prosecutions brought by the Council in relation to conditions in private rented properties.
Refused - see overarching response above.

4) The number of (a) Notices of Intent and (b) Final Notices for civil penalties issued by the Council relating to housing matters.

	Year
	
	Notice of Intent
	
	Final Notice

	2017
	
	0
	
	0

	2018
	
	0
	
	0

	2019
	
	0
	
	0

	2020
	
	0
	
	0

	2021
	
	20
	
	18

	2022
	
	46
	
	45

	2023
	
	0
	
	0

	2024
	
	3
	
	3


5) The overall number of individual landlords point 2, 3 and 4 were issued to.

Refused - see overarching response above.

6) The number of housing enforcement officers employed by the council.
Across Housing Standards and Selective Licensing Teams

	Year
	
	Number of staff

	2017
	
	6.2

	2018
	
	6.2

	2019
	
	6.2

	2020
	
	6.2

	2021
	
	6.2

	2022
	
	25.1

	2023
	
	25.1

	2024
	
	24.1


7) The number of complaints relating to conditions of properties in the social housing rented sector. Could you please provide a breakdown of complaints for Housing Associations and the local authority. 

Refused - see overarching response above.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
