Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: private rented sector housing
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. The number of complaints received per year by tenants related to private rented sector housing for the following years: 

  
Answer:

Our Data Management System does not code complaints according to tenure, therefore this information is not held. 
The following figures are ALL complaints received: 
2023/2024        1009

2024/2025        859

2. The number of complaints received per year by tenants related to social housing for the following years: 

See above

3. The number of Housing, Health and Safety Rating System (HHSRS) inspections carried out per year on PRS properties for the following years:

2023/2024        385

2024/2025        224 to 14th November 2024

If applicable: 3a) The total number of property licensing (selective and/or additional) inspections carried out per year on PRS properties for the following years:

Leicester City Council only operates a Selective Licensing Scheme
2023/2024        2663

2024/2025        1672

4. How many improvement notices have been served in relation to Category 1 and/or Category 2 hazards on PRS properties per year for the following years:

2023/2024        18

2024/2025        56 to 14th November 2024

If possible, please list the total number of Improvement Notices served exclusively because of category 1 hazards. 

5. The total number of formal enforcement notices served: Overcrowding Notices (Housing Act 2004 Part 2) on properties in the PRS for the following years:

2023/2024        3            

2024/2025        10 to 14th November 2024

6. Please state the year in which your local authority last carried out a Stock Condition Survey. 

Leicester City Council commissioned a modelled stock condition report in 2019.

7. How many housing units in your local authority do you estimate to be in the Private Rented Sector?

A stock modelling report in 2019 estimated there to be 49,700 properties in the private rented sector.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
