FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request information under the Freedom of Information Act 2000 regarding children and young people in the care of your local authority, specifically those placed in residential and supported accommodation and also if any are DOLs ready.
 

Please provide the following information, covering the most recent 12-month period for which data is available:
 

Children in Care – General Demographics
1. As of 16/6/25, how many children and young people were looked after by the local authority?
604

2. Of those, how many were placed in:

• Local authority-run residential children’s homes?
29
• Private or independent residential children’s homes?
74

• Semi-independent supported accommodation (for 16- and 17-year-olds)?

62

• Out-of-area placements?
Of the 604, 164 out of LLR (Leicester, Leicestershire & Rutland)

Placement Details and Capacity
3. Please provide the number of residential children’s homes and supported accommodation units currently commissioned or operated by the local authority.

Internal children’s homes - 7

0 internal Supported Accommodation 

External Residential = 51

External SA = 42

4. For each residential or supported accommodation placement:

• Is it in or out of borough?

• What is the placement’s maximum capacity?

• How many young people are currently placed there?

Please see the response at the bottom of this letter.

5. What is the average length of stay in:

• Residential children’s homes?

• Supported accommodation?

Please see the response at the bottom of this letter.

 

Costs and Providers
6. What is the average weekly cost of:

• A residential children’s home placement?
£5653 per week
• A supported accommodation placement?
£1406 per week

7. Please provide a list of all providers used for residential and supported accommodation placements in the past 12 months, and the number of placements with each.
Residential Children Home Providers

Aditi Child Care

Cambian Child Care / Care Tech

Care today

Cedarways

Changing Lives Care

Forge Care

G&S Caring for CYPS

Halina Care Group

Happy Group 

Hexagon

Horizon Care & Education

Inspiration s

Keys Group

Kites Childrens Services

New Leaf Social Care

Oasis Care

Physis Quantum

Platform

Resolute

Savannah Lodge

Treasure Nest

Tressa Group

Still Adventures

United Children’s Services

YMCA

Your Chapter

Supports Accommodation Providers

Alpine House

Arch Homes

BACA

Crewton Care

Favour Health 

Happy Group

Haywood Homes 

Headzpace

Horizon Supported Accommodation

Key Transitions

Nevaeh Homes

New Chapters

Nylah Homes

Park Lodge Project

PSA

Refuge Care

Rubi Living

YMCA

8. How many placements were with providers rated as:

• Outstanding

• Good

• Requires Improvement

• Inadequate

(According to the most recent Ofsted inspection)

 
Please see the response at the bottom of this letter.

Outcomes and Stability
9. How many placement moves on average, did children in residential or supported accommodation experience in the last 12 months?

10. How many young people in supported accommodation transitioned to independent living in the last 12 months?

11. How many young people went missing from:

 

• Residential homes

• Supported accommodation

(Please include the number of incidents and duration where possible)

Please see the response at the bottom of this letter.

 

Regulation, Inspection & Safeguarding
12. How many of the supported accommodation providers used are regulated or inspected under the new Ofsted framework for supported accommodation (since October 2023)?

13. How does the local authority monitor safeguarding concerns in supported accommodation?

14. How many complaints, safeguarding referrals, or allegations have been made in the past 12 months relating to:

 

• Residential children’s homes?

• Supported accommodation?

Please see the response at the bottom of this letter.

 

Additional Information
15. Please provide any internal performance metrics or KPIs the local authority uses to assess the quality or effectiveness of residential and supported accommodation placements.

Please see the response at the bottom of this letter.

16. What proportion of children placed in residential or supported accommodation are:

 

• Unaccompanied asylum-seeking children (UASC)?
Residential Childrens homes = 1 placement 

Supported Accommodation = 67

• Identified as at risk of criminal exploitation or child sexual exploitation?

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Where we have not provided a response, this information is not held in a reportable format; this data isn’t collated. Staff would be required to trawl through each individual placement to establish, average length of stay, number of moves, missing episodes, safeguarding incidents, transitions etc. Then further searches would be required for the ofsted ratings, complaints, contract KPI’s etc. A conservative estimate of 15 minutes to locate and search each of the 600 plus open cases would require over 100 hours of officer time.  Therefore, this request exceeds the appropriate limit of the Act.

If you would like any help in refining your request, please do not hesitate to contact us.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
