Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: adult social care provider payments
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

· Information which shows the length of time that adult social care providers had to wait to receive payment in the most recent financial year for which data is available.
We pay on scheduled payment runs every 4 weeks for people in receipt of residential care and Direct payments. For people receiving Domiciliary Care, Supported Living and Day opportunities the care providers submit an invoice within a set period and these invoices are checked against the support plan on our systems and paid if they match or part-paid and queries raised back to the provider if they do not match the information on our system.
· Information which shows, or which could be used to calculate, the total value (in £) of late payments to adult social care providers in the most recent financial year for which data is available. 
Payments are made when care packages are added by social workers onto the system and these are picked up by the relevant payment runs or invoicing. The delay in processing these payments could be for a number of reasons including awaiting for relevant signed paper work from both the care provider and the care receiver, or awaiting for paperwork with regards to contractual obligations. To extract this information, it will take more than 18 hours.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for Local Authorities is set at £450. This represents the estimated cost of one person spending 2.5 working days in determining whether the department holds the information, locating, retrieving and extracting the information.

We estimate that it will take us in excess of 2.5 working days to determine appropriate material and locate, retrieve and extract the information in reference to your request. Therefore, your request will not be processed further. 

You may wish to refine your request by narrowing its scope by being more specific about what information you particularly wish to obtain, including any dates or period of time relevant to the information required.

· Information you hold which shows, or which could be used to calculate, the percentage of payments to adult social care providers which were made after the agreed payment date, for the most recent financial year for which data is available?  
In this financial year from Apr to June we processed an average of 109 placements in Res/Nursing care home in a month and an average 28 placements were late which was an average of 27%. This is specific to Res/Nursing placements and not All ASC payments. Again, the reason would have to be investigated as stated above.

You may re-use the information under an Open Government Licence.
