Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Motor Neurone Disease Association
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. Does the local authority/health and social care trust hold and maintain a register of carers in its area?
Answer:
Leicester City Council’s social care does not hold and maintain a definitive register of carers in its area.  Therefore, this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by the Council.

2. If yes to 1, how many carers have been identified in the local authority area at the time of receipt of this FOI?

N/A

3. Does the local authority/health and social care trust commission an external organisation(s) to be responsible for and conduct Carers’ Assessments on its behalf?

No
4. Does the local authority/health and social care trust – or the commissioned organisation responsible for Carers’ Assessments – have a formal fast-track process in place for the delivery of Carers’ Assessments for carers of people with severe, progressive conditions?

No formal fast track process is in place, but all assessments (people drawing on support and carers) will be prioritised based on risk / acuity of need.

5. Following initial Carers’ Assessments, does the local authority/health and social care trust – or the commissioned organisation responsible for Carers’ Assessments – conduct routine reassessments for carers of people with severe, progressive conditions?

Yes, we do conduct routine carer’s assessments for carers of people with severe, progressive conditions.
6. Does the local authority/health and social care trust – or the commissioned organisation responsible for Carers’ Assessments – use a standardised form for undertaking Carers’ Assessments?

Yes, we do have a standardised form for undertaking Carer’s Assessments.

7. Does the local authority/health and social care trust have a Single Point of Access for information and guidance on Carers’ Assessments?

The local authority will routinely refer carers to commissioned support service who will be able to advise on carers assessments (and refer back to the local authority should a carers assessment be required).  Information is also available on the local authority web site.

8. What is the cost of conducting one single Carers’ Assessment?

There is no standard cost for completing a carers assessment.  Costs (staff time) will vary subject to the complexity of need and whether the carer is assessed in their own right, or as part of a joint assessment with the person they care for.

9. What is the average (mean) waiting time between request for assessment and completion of assessment for all Carers’ Assessments in:

a
The year April 2018 to March 2019
b
The year April 2019 to March 2020
c
The year April 2020 to March 2021
d
The year April 2021 to March 2022
e
The year April 2022 to March 2023?

To respond to this question, we would need to manually look at around 500 records for each year requested to match assessments and contact dates, since the data aren’t readily reportable.    The total time required to collate this data would be in excess of 18 hours.   We have a further complication in that we have implemented a practice / recording change a couple of years ago which means we would not have like for like comparisons across the five years.   

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under Section 17.1 of the Freedom of Information Act, because under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine your request by narrowing its scope by being more specific about what information you particularly wish to obtain.
10. Does the local authority allocate a specific budget for Carers’ Assessments?

No.  Carers assessments are undertaken by staff across social teams with costs effectively absorbed within team cost centres.

11. If yes to 10, what was the local authority’s/health and social care trust’s annual budget for Carers’ Assessments in:

a
The year April 2018 to March 2019
b
The year April 2019 to March 2020
c
The year April 2020 to March 2021
d
The year April 2021 to March 2022
e
The year April 2022 to March 2023?

N/A

12. If yes to 10, what proportion, as a percentage, of the budget allocation for Carers’ Assessments was spent in:

a
The year April 2018 to March 2019
b
The year April 2019 to March 2020
c
The year April 2020 to March 2021
d
The year April 2021 to March 2022
e
The year April 2022 to March 2023

N/A

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
