
Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: 62 - 78 Iona Close - Block/Lease charge
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
See attached and explain when you see what’s wrong. I await an explanation and seeing as you charge for cleaning on your annual invoice, I want evidence of what is cleaned and when. 

Answer:

The sheet is from the display cabinet from previous years and we will ask it to be removed.  
This block is cleaned weekly on a Monday and if there is a bank holiday it will be cleaned on a Tuesday. 
Since September last year the blocks are also undergoing monthly deep cleans to enhance the standards of cleaning.  In terms of what is cleaned, it involves:
Sweep

Dusting

Damp wipe of sills and glass

Mop 

Entry door and or entrance
Provide a list of each time a cleaner has been over the last 12 months and evidence what has been done. 
Confirm the frequency. 
See below.  We have attached the instructions to the cleaners to carry out weekly cleans and evidence of deep cleans taking place is contained in the table below.
	Deep Cleaning Timetable

	

	Block
	Number
	Date Cleaned

	Iona Close
	62-78
	16/10/2024

	Iona Close
	62-78
	11/11/2024

	Iona Close
	62-78
	10/12/2024

	Iona Close
	62-78
	27/01/2025

	Iona Close
	62-78
	14/02/2025

	Iona Close
	62-78
	17/03/2025

	Iona Close
	62-78
	03/04/2025

	
	
	


Instructions to the Cleaning Team
[image: image1.png]Information

Each block is cleaned once a week by Following Health and safety - WET FLOORS SIGNS etc.

Cleaners to inform Buildings Cleaning for any health and safety issues/ concerns

REPORT ANY DAMAGE IN BLOCKS - NHO - Let office know Immediatel;

Any Issue with Fob / No access - Inform Office / supervisors ASAP

MONDAY
Estate Block | Frequencies Tasks
ooon Weekly | sweep/Dusting/dampwipe/ sills and glass/ mop/ entry door
Iona close Weekly | sweep/Dusting/dampwipe/ sills and glass/ mop/ entry door
coooe Weekly | sweep/Dusting/dampwipe/ sills and glass/ mop/ entry door
r—— Weekly | sweep/Dusting/dampwipe/ sills and glass/ mop/ entry door.





I would also like to see evidence of costings and ensure you are fairly applying charges for all other areas such as electricity/way lighting etc. 

Please see below the charges for the building:  
Cleaning Charge is £2.64
Door Entry System is £3.61

Alarm package is £4.58 if applicable, not every resident has this

TV service is £0.78

Way lighting is £2.44
The costs are dependent on services that are provided and calculated based on the number of residents in the block.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk

