Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Parking Enforcement
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Under the Freedom of Information Act can you please provide the requested information for the following Financial years

FY 2023
Answer:
For financial year 2022/2023

How many Civil Enforcement officers are employed 
Between 44 and 51 with a monthly average of 49.

How many enforceable parking spaces 
We are currently in the process of bringing in a new mapping system for the city which will identify all parking restrictions and parking bays. The information should be available by the end of the year. This is therefore information not held under Section 1.1 of the FOI Act.

Number of PCNs issued for parking infringements 

84,417

What was your PCN income 

£2,379,432

What are your PCN Bands (Higher/Lower) 

PCN’s are issued at higher band £70.00 (discounted to £35.00 if paid within 14 days of issue) and lower band £50.00 (discounted to £25.00 if paid within 14 days of issue).  See below which shows the higher and lower bands for contravention codes for both financial years requested. This is therefore information not held under Section 1.1 of the FOI Act.

How many were paid at the higher band 

47,797

How many were paid at the lower band 

14,430

FY 2022 

(Provided for financial year 2021/2022)

How many Civil Enforcement officers are employed 

Between 37 and 50 with a monthly average of 43. 

How many enforceable parking spaces
We are currently in the process of bringing in a new mapping system for the city which will identify all parking restrictions and parking bays. The information should be available by the end of the year. This is therefore information not held under Section 1.1 of the FOI Act.

Number of PCNs Issued for parking infringements 
68,105

What was your PCN income 

£2,083,238

What are your PCN Bands (Higher/Lower) 

PCN’s are issued at higher band £70.00 (discounted to £35.00 if paid within 14 days of issue) and lower band £50.00 (discounted to £25.00 if paid within 14 days of issue). See below which shows the higher and lower bands for contravention codes for both financial years requested.

How many were paid at the higher band 

38,828

How many were paid at the lower band 

10,665
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
