Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Children’s social care 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please may I make the following FOI request regarding Children’s social care: 

1. Please provide the name(s), email(s), and telephone number(s) of the
individual(s) responsible for Short Breaks provision

Answer:
Amy Smith, Head of Service Family Help and Disabled Children’s Service
Amy.smith@leicester.gov.uk
2. Do you provide grants or direct payments for Short Breaks provision?
Direct payments

· If so, how are they paid, e.g. bank accounts, prepaid cards, eWallets
Bank account
· If not, are there any plans to provide grants or direct payments in the future?

N/A

3. Do you use on-line digital solutions to assist with the application, awarding and management of Short Breaks?
No

· If so, who is the provider and when is the contract due to expire?
N/A

· If not, are you considering using digital solutions to manage and oversee your Short Breaks?

Yes

4. Please provide the name(s), email(s), and telephone number(s) of the individual(s) responsible for personal budgets for education provision, e.g. SEND and EOTAS

Decisions made for personal budgets are made by multi agency representatives at a panel working in and outside of the Local Authority. Personal details cannot be shared for individual panel members. This information is exempt under Section 40(2) (personal data). Attendance at panels is by rota and several different partners attend from Education, Health and Social Care services. 

5. Does the LA work contract with or recommend external direct payment support services and with which organisations?
We contract with Mosiac 1898, Purple, Rosekel.

· If yes, what services do they provide?
Initial set up, recruitment support, payroll support and employment advice, managed accounts

· When is the contract due to expire? 

November 2027 with an option to extend for a further two years.

6. Who oversees the management of personal budgets and direct payments for children/families and what are their contact details? – i.e. name(s), email? 

The Council can confirm that this information is held, however, disclosure of personal data relating to junior members of staff below Heads of Service are exempt from release as the Council considers that to be an absolute exemption under Section 40(2) (personal data), and this therefore constitutes a refusal under Section 17 of the Act. 

The Council judges that disclosure of this information to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes. 

7. How does the council pay direct payments, i.e. bank accounts, pre-paid cards or eWallets?
Bank account 

8. If the council uses pre-paid cards or eWallet solutions, who is the provider and when is the contract due to expire? 

N/A

9. Who is the Director of Children's Services at the council and please provide their title, name and email address? 

Damian Elcock, Director of Children’s Social Care, Early Help and Prevention, Damian.Elcock@Leicester.gov.uk 

10. Who is the Assistant Director of Children's Services at the council and please provide their title, name and email address?

N/A. The staffing structure in Leicester City Council does not include an Assistant Director post.  Heads of Services oversee and manage different departments. 

See 1 above.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
