Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Potholes
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please could you provide the following information for the financial year 1 April 2024 and 31 March 2025 and the financial year 1 April 2025 to the most current available data
· The number of pothole repairs your council carried out 
Answer:

Information can be found on our open data platform Home — Leicester Open Data
This letter therefore constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information already in public domain.
· Of those, the number of pothole repairs that required re-addressing or re-fixing following the initial repair (e.g. because the first repair failed or did not last).
All of our pothole repairs are carried out using a ‘first time fix’ method. We therefore have no repairs that required a re-visit.

· The number of motorists who have lodged a complaint about a pothole and requested compensation.
	Financial Year
	Total Received

	2024/25
	61

	2025/26 (to date)
	6


· The number of people who have received a payout for pothole compensation.
	Financial Year
	Total Resolved
	Successful
	Rejected

	2024/25
	54
	5
	49

	2025/26 (to date)
	Nil
	Nil
	Nil


· The total amount paid by the council for pothole compensation.

	Financial Year
	Total Paid

	2024/25
	£ 1,117.50 

	2025/26 (to date)
	Nil


You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
