FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please could you provide me the following information

1) Do you have an in-house corporate debt collection team?   Yes.   
If not who do you outsource this to?     Not applicable.


2) Do you have a Head of Revenue and Benefits, if so please could i have their name and email address
Caroline Jackson   caroline.jackson@leicester.gov.uk

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
