Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Cofresh Snack Foods
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Cofresh Snack Foods, 39 Menzies Road, Leicester, LE40 0JL
  

1. Records of complaints from local residents concerning odour nuisance from the site from 27 June 2022 to date. We are aware that you will need to redact the personal information of complainants but please leave visible the street names from which the complaints originate; 

28.07.22 – Call to Bristol Avenue at 07.05 hours, complaint logged as outside our service hours
29.07.22 – Call to Bristol Avenue at 10.25 hours, Officer arrived at 11.20 hours and odour had stopped prior to arrival.

19.10.22 – Calls to Bristol Avenue and Parker Drive at 09.03 hours, odour perceptible in the area but not sufficient to constitute a statutory nuisance inside properties. 

2. Correspondence passing between the council and the site regarding odour complaints from 27 June 2022 to date; the investigations of source of odour and measures taken to abate the odour from 27 June 2022 to date; 

No correspondence regarding this is held and the Council is advising you of this as required by Section 1(1) of the Act and Regulation 12(4)(a) of the Regulations.
3. Any notices served on the operator in relation to odour nuisance from the site between 27 June 2022 to date; 
No notices regarding this issue have been served on the operator and the Council is advising you of this as required by Section 1(1) of the Act and Regulation 12(4)(a) of the Regulations.
4. Any records, attendance notes, memos, reports (or similar) relating to the monitoring/site inspections/site visit carried out in relation to odour nuisance from the site from 27 June 2022 to date. 
28.10.22 - Site visit with MP, local councillors, Cofresh reps, and Smart Ops reps, present for LCC, DH, AB, RM and AH. 
Smart Ops delivered a presentation on behalf of the company regarding this, but the Council does not hold a copy of this or any documents produced and is advising you of this as required by Section 1(1) of the Act and Regulation 12(4)(a) of the Regulations.

Notes made by a Council officer present noted the following points:
· Discussion to bring MP up to date with case, advised of reduced numbers of complaints over the summer, and that the new system seems to be operating well. 
· Some complaints in April linked to issues with lining up the two abatement systems, which was rectified by Smart Ops immediately. Recent complaints 2 weeks ago, in same morning, due to fugitive emission from open doors. 

· Smart Ops had now installed AQ monitoring onsite in the form of a Zepher AQ monitor, this is currently located on stack. Advised by RM better to have this monitor in neighbourhood, to give levels that residents are actually receiving. RM to pursue with highways getting lampost on Parker Drive for monitor to be attached. Cofresh to continue with their own sniff tests, this will be augmented by their monitoring levels. They are also using a handheld monitor to give actual levels as well as the subjective H4 assessment.

· Local Councillor and SmartOps to look into producing an update for residents.

· Proposal for Cofresh to apply for discharge of planning condition on ventilation on 2013 application, as company have fulfilled this criteria.

5. A copy of the odour management plan for the Site. 

The company are not required to produce an odour management plan and no information is therefore held. The Council is advising you of this as required by Section 1(1) of the Act and Regulation 12(4)(a) of the Regulations.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
