








• Bank erosion and slippery 
surface - danger of falling in.  

• Unauthorised bathing or diving 
injury, tangled debris/weed 
growth entrapping bathers, 
and unseen objects. 

• A reduction of the condition of 
water quality, including 
pollutants litter and visibility. 

• Presence of Blue-Green Algae 
• Furniture damage, including 

bridge supports and boardwalk 
damage. 

 

possible drowning 
and/or emotional 
distress, 
hypothermia, and 
shock.  

• Individual getting into 
deep water, out of 
depth, caught in a 
current, caught on 
vegetation or hidden 
material under the 
water. 

• Ice on water surface, 
potential for visitors 
to walk out over 
water and fall 
through ice, unable 
to swim. 

• Footpaths and water 
margins become 
flooded, and edge of 
main water body is 
unclear. 

• Ingestion of water 
containing 
contaminants, 
causing poisoning or 
infection. 

• Weil’s disease, 
Legionnaires 
disease and 
seasonal dangers 
i.e., blue-green algae 
poisoning. Certain 
species of Blue-
Green Algae can 
produce toxins which 
upon contact may 
cause several health 
issues in humans 
and animals. 

• The public can report hazards to LCC 
through the Love Clean Streets app, 
customer services or other available 
reporting route, which will then be sent 
to a relevant manager to action.  

• Where repairs or the site cannot be 
made safe by internal teams, the area 
will be either be clearly marked as a 
hazard, secured with Heras fencing or a 
staff member will remain on site. It will 
then be reported through to action via 
appropriate contractor. 

• Where possible create barrier around 
edge of water margin, allow grass and 
vegetation to grow longer to form a 
natural barrier. 

• If the area is unsafe, it will either be 
clearly marked as a hazard or isolated. 

• Any repair highlighted is actioned by 
appropriate section, i.e., Estates and 
Buildings, or internal Parks Maintenance 
Teams. 

• Provide safety / education.al 
• Signage 
• Additional monitoring when available 

during freezing weather conditions. 
• Work with other Agency’s such as the 

EA and Canals & Rivers Trust to ensure 
they carry out any work which is their 
responsibility. 

• Report concerns to Environmental 
Health and EA to investigate and take 
water samples for monitoring and 
testing. 

• Where possible, staff are first aid 
trained, to a minimum of Appointed 
Person standard. 

• Emergency services are called if 
required. 

• Any accidents, injuries or near misses 
will be reported through SO2 system. 














