FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This request is in relation to the Council’s parking statistics, in particular, the council’s cashless / mobile / “pay by phone” parking facilities.

 

· What is the name of the company/supplier who provide the Council’s current cashless parking system? 
PaybyPhone Limited

· What date did the current cashless parking contract start? 
01st May 2022

· When date does the current contract end? (including any potential extensions). 
30th April 2026

· For cashless parking does the supplier or the Council act as the Merchant Acquiring provider? 
Merchant Acquiring services are provided by Worldpay and managed by Access Paysuite.

· Does the Council have Pay & Display (P&D) machines in operation?
If yes – how many machines are in situ? 
Yes, 174 in situ.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
