FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to raise a Freedom of Information request. Please complete the questions below and return to me:

	Please provide a list of the adult social care services you provide – eg residential care homes, home care etc
	Does the council provide the staff for home care services or is this outsourced?
	Does the council have a digital solution to manage home care services and client care records? If yes, please provide the name of the software deployed
	If the home care services are outsourced, who provides the staff for home care services on behalf of the council? If this is not all one provider please state the names of all organisations that are used
	Please provide an electronic copy of the assessment forms you use to determine what the home care package/services will be


 

Please see the attached supporting information.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
