FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Q1. What applications is your organisation using for the following back-office functions? Where applicable, please provide the following information for each (please answer using the table below, if possible):

	Application Type
	Application Vendor/Version*
	Contracted Supplier*
	Contract end-date

	ERP
	N/A
	N/A
	N/A

	Finance 
	Unit 4/ Agresso
	Unit 4/ G7 Business solutions 
	28/02/2030



	HR
	Midland HR I-Trent 
	Midland HR 
	31/03/2023

	Payroll
	Midland HR I-Trent
	Midland HR
	31/03/2023

	Recruitment
	Midland HR I-Trent
	Midland HR
	31/03/2023

	CRM
	Grancius Service & Self 
	Granicus 
	13/03/2026

	Contact centre
	Netcall – Liberty (ACD)
	Netcall 
	31/03/2024

	Robotic process automation (RPA)
	N/A
	N/A
	N/A

	*Please distinguish between the application vendor and the supplier through which the application was procured if they are not the same. 


Q2. What applications is your organisation using for the following business areas? Where applicable, please provide the following information for each (please answer using the table below, if possible):

	Application Type
	Application Vendor/Version*
	Contracted Supplier*
	Contract end-date

	Revenue and benefits
	Civica – Open Revenues 
	Civica 
	30/08/2026

	Housing management
	NEC – Open Housing Management Solution 
	NEC Solutions Ltd
	30/11/2023



	Social care case management
	Liquid Logic – LAS/LCS
	Liquid Logic 
	31/03/2032



	Planning
	DEF – Master Gov
	DEF
	28/02/2028



	Library management
	Axiell LMS 
	Axiell 
	28/02/2028



	Electoral management
	Civica – Xpress 
	Civica 
	31/08/2026



	Waste management
	N/A
	N/A
	N/A

	Election management
	Civica – Xpress 
	Civica 
	31/08/2026



	Licensing and compliance
	Idox - Tascomi
	Idox 
	13/03/2032



	*Please distinguish between the application vendor and the supplier through which the application was procured if they are not the same.


Q3. Does your organisation use the following Microsoft products (please answer using the table below, if possible):

	Product Type
	Contracted Supplier
	Contract end-date
	Total annual contract spend

	Office 365
	CDW-  DTA 21
	28/02/2025
	£900,000

	Azure
	Boxee - SCE
	31/03/2025
	£25,000


Q4. If your organisation uses Microsoft Office 365, how many total licences do you have? Can you please break this down into the following user types:

	License type
	Number of licences 

	E1
	0

	E3
	5200

	E5
	0


Q5. Can you provide the main names and email contact for the positions below (or for the equivalent role)?

	Role
	Name
	Contact Email

	ICT Procurement manager


	ICT Commercial & Procurement Manager
	DDat-purchasing@leicester.gov.uk

	CIO/head of ICT
	Carl Skidmore, Chief Information Officer
	Carl.skidmore@leicester.gov.uk

	Head Of Cloud/Licencing
	See above
	See above


Please note that the details of staff below head of service level have been redacted as the Council considers that this personal data is being processed for the purposes of employment and not for direct marketing or other wider-world uses. Disclosure under the Act would therefore breach Data Protection principles, notably the first and second principles; those of lawful, fair and transparent processing and  processing for specific, explicit and legitimate processing respectively. The provisions of the exemption to disclosure contained at Section 40(2) therefore apply and no disclosure will be made in this instance.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
