FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am part of a group of academics interested in helping local authorities provide proactive, safe, and inclusive support / services for LGBTQ+ people in situations of homelessness. 

I would like to request the following information:
1. Do you collect data on LGBTQ+ identity from applicants for homelessness services?
Yes.

2. Please can you share a copy of your intake/point of entry form and the questions it asks of applicants when they present as homeless (.pdf / word doc format if possible).
Please see attached point of entry forms from our internal homelessness system. 

· The Single Access Referral form.
· Household Form – the form cannot be extracted in full, however, the pertinent  parts can be found in the attachment. 

The Single Access referral form is designed to show all household members; however, the pertinent questions are only responded against main and joint applicant.

Household form is mandatory for all household members. This form is designed to be completed as part of housing advise and feed into homeless declarations should one be raised or completed as part of the homeless declaration. 

3. Is any specific guidance given to staff around the collection of LGBTQ+ identity data during homelessness application? Please can you share a copy of this guidance or provide a summary? 
Homelessness teams collect data in line with “Homelessness Case Level Information Collection” also known as H-CLIC and this specification is set by the Ministry of Housing Communities & Local Government (MHCLG). Staff have mandatory fields that they must complete so the data can feed into H-CLIC (see link below for the H-CLIC dashboards on the Gov.uk website. 

https://www.gov.uk/government/statistical-data-sets/live-tables-on-homelessness
https://www.gov.uk/government/publications/dashboards-on-homelessness
There isn’t guidance available around the collection of this specific data however, all staff undergo mandatory learning on Equality and Diversity, and awareness of our strategy. We also complete Equality Impact Assessments where necessary.  Further information can be found using the link below. 

https://www.leicester.gov.uk/your-council/how-we-work/equality-and-diversity/our-commitment-to-equality/equality-and-diversity-strategy-2024-2028/#Charter
4. Do any specific policies exist on the collection of LGBTQ+ identity data during homelessness applications? Please can you share a copy of these policies or provide a summary?
We do not have any specific policies around the collection of this data aside from the details above.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
