FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Do you have a web-based community directory of services/e-marketplace for adult social care? If yes: 

a) Is this directory/e-marketplace developed in-house or by an external provider? 
By an external provider.

b) If an external provider, please provide the name of the supplier? 
System C

c) If an external provider, please provide the renewal date for the contract. 
The contract end date is the 31/03/2027.

d) What is the annual support cost for your directory/eMarketplace? 
£16100

e) Are there any plans to review provision of your directory/e-marketplace in the next 12 months? 
There are discussions being held between LCC and the NHS regarding shared use of the Joy platform commissioned by Leicester Partnership NHS Trust. No decision has been made as yet pending procurement, contract and legal advice
f) Please provide the name(s), email(s), and telephone number(s) of the individual responsible for the directory/e-marketplace within your organisation 
Andy Humpherson  Head of Business Intelligence Support Andy.Humpherson@leicester.gov.uk / 0116 454 2353

2. Who oversees the management of personal budgets and direct payments and integrated personal budgets and what are their contact details? – i.e. name(s), email(s), and telephone number(s)? 
Staff names below that of Head of Service are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes. Therefore, this Information is exempt from release.

3. Does the LA provide an in-house managed account service for personal budgets? 
No

4. Does the LA offer the option of ISFs (Individual Service Funds) and if so, who oversees this and what are their contact details? 
No

5. Does the LA support the administration, delivery, and or/management of Personal health budgets, e.g. on behalf of the NHS Integrated Care Board and if so, who is the contact at the LA for this and their contact details.  
We don’t deal with personal health budgets on behalf of NHS. NHS has direct involvement with Mosaic in Leicester, Telephone: 0116 2318720

Email:enquiries@mosaic1898.co.uk
6. Do the LA use third party solutions to assist with the delivery and budget management of personal budgets, direct payments, or integrated budgets? E.g. pre-paid cards, eWallet solutions, direct payment support services, digital software?  
Yes, we have Mosaic as above and; 

Rosekal Telephone:

0116 279 5077

Email: info@rosekel.com and,

Purple Zest

01245 392300

nfo@purple-dpss.co.uk
a. If yes, what solution is used, who is the provider and when is the contract due to expire?  
Information Advice Guidance, recruitment retention, contract and PAYE, manage account services, are provided by the above support services. 
The end date for the contracts above is 07.11.2027 however, there is an option for a 2 yr extension if required
b. If no, is this something that you are considering and who in the LA is the person to contact about this and what are their contact details - i.e. name(s), email(s), and telephone number(s)? 
Not applicable

7. Does the LA have a directory of Personal Assistants and if so, who is the person at the LA who is responsible for this and their contact details - i.e. name(s), email(s), and telephone number(s)? 
No

8. Who oversees the provision of personal assistants and what are their contact details - i.e. name(s), email(s), and telephone number(s)? 
Not applicable.
9. Who is the current Director of ASC within the LA and what are their contact details i.e. name(s), email(s), and telephone number(s)? 
Laurence Jones, Strategic Director Social Care and Education, Laurence.jones@leicester.gov.uk / 0116 454 1004
10. Who is the current Assistant Director of ASC within the LA and what are their contact details i.e. name(s), email(s), and telephone number(s)? 
Kate Galoppi Director of Adult Social Care and Comissioning Kate.Galoppi@leicester.gov.uk / 0116 454 1004

Ruth Lake Director of Adult Social Care and Safeguarding Ruth.Lake@leicester.gov.uk / 0116 454 1004

11. Who is the Integrated Services Lead at the LA (oversees joined up working with the LA and the ICB/ICS if applicable) and what are their contact details - i.e. name(s), email(s), and telephone number(s)? 
As above, Kate Galoppi and Ruth Lake.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
