Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: housing benefit
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1) Confirmation as to whether this council has at any point in the last 12 months suspended claims for housing benefit from a supported housing provider
Answer:

Yes – the council has suspended Housing Benefit claims for supported housing providers within the last 12 months.

2) A list of the supported housing providers the council suspended claims for housing benefit from
The following supported housing providers had one or more Housing Benefit claims suspended during the period:
· Action Homeless (Leics.) Ltd

· Adullam Homes HA Ltd

· Advance Housing & Support Ltd

· Affinity Trust

· Amicus Trust Limited

· Anchor Hanover Group

· Athena Housing Solutions

· Candour Housing CIC

· Centennial Property Ltd

· Contento Social Homes CIC

· Coventry Panahghar Project

· EMH Homes

· First Priority Housing Association

· Framework Housing Association

· Future Health and Social Care

· Hilldale Housing Association Ltd

· Home Group Ltd

· Inclusion Housing

· Leicester Assist
· Lets for Life

· NACRO

· NACROCAS2

· Norton Housing and Support Ltd

· Nottingham Community HA Ltd

· One Roof Leicester

· Paragon Asra Housing Ltd

· Park Lodge

· Progress Housing Association

· Sanctuary Housing

· Tabitha's Haven CIC

· Trinity Housing Association Limited

· Women’s Aid

· Woodleigh Community Lifeline

· YMCA

3) A breakdown of the reasons for suspending claims for housing benefit from those supported housing providers
Suspensions were made for a range of standard administrative and eligibility-related reasons, including:

· Claimant vacated the property

· Change in claimant’s income

· Housing costs being claimed via Universal Credit 

· Post returned to sender 

Please note that these suspensions are typically applied at the individual claimant level and do not necessarily indicate systemic issues with the provider.

4) A timeline of when these suspensions happened

Below is a month-by-month breakdown of the number of suspensions related to supported housing providers:
Month

No. of Suspensions
Mar 2024
73

Apr 2024
55

May 2024
44

Jun 2024
61

Jul 2024
29

Aug 2024
54

Sep 2024
22

Oct 2024
67

Nov 2024
80

Dec 2024
4

Jan 2025
109

Feb 2025
197

These figures represent the number of suspensions recorded in each month and may include multiple suspensions across various providers and claimants.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
