FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. For the years 2019-2020, 2021-22, 2022-23 and 2023-24, please provide the number of individual cases of uncollected tax (full or partial amounts) Council Tax and the total amount in sterling of uncollected Council Tax in each of those years. 
The Council holds some of the information you have asked for.
	Year
	The number of individual accounts of uncollected tax (full or partial amounts) Council Tax
	The total amount in sterling of uncollected Council Tax in each of those years.



	2019-2020
	50,534
	18.52m

	2021-2022
	63,796
	29.22m

	2022-2023
	66,726
	34.38m

	2023-2024
	72,482
	£37.76m


2. A breakdown into postcode area (or former borough boundary area if easier) of all uncollected (full or partial amounts) Council Tax cases in each of the years 2019-2020, 2021-22, 2022-23 and 2023-24.

The reports with the individual accounts do not give addresses, this only gives name and account number, and the data is not in the format you require.  We would need to match to all addresses and sort into different areas of the city.  Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for Local Authorities is set at £450. This represents the estimated cost of one person spending 2.5 working days in determining whether the department holds the information, locating, retrieving and extracting the information.

We estimate that it will take us in excess of 2.5 working days to determine appropriate material and locate, retrieve and extract the information in reference to your request. Therefore, your request will not be processed further. 

You may wish to refine your request by narrowing its scope by being more specific about what information you particularly wish to obtain. Please do not hesitate to contact us if you need help refining your request.
3. For each of the years set out above, the number of individual Council Tax debtor cases which were successfully concluded and taxes concluded and taxes collected (either in the financial of the same year or subsequently). 
4. For each of the years set about above, the number of individual Council Tax debtor cases which have remained pending/ongoing without successful conclusion 
5. For each of the years above, the number of individual Council Tax debtor cases which have been written off by the authority and taxes not collected 

We don’t track movement of the debt through the years. Question 1’s response gives the number of accounts with debts outstanding and the total balance as at 31st March of that financial year.  As we don’t track these cases in subsequent years, we don’t have the data to say how many of these were collected, have debts outstanding or have been written off.   Therefore, this is information not held.

We know how much was collected overall for each year and the total amount written off during the year, (and how many accounts had debts written off), this can be found below for each year. We don’t however know how many total accounts were “concluded”. Some information can be found online and is exempt under s21 of the FOIA – accessible elsewhere:
2019/20 (Public Pack)Agenda Document for Overview Select Committee, 28/07/2020 16:00 (leicester.gov.uk)
2021/22  (Public Pack)Agenda Document for Overview Select Committee, 30/06/2022 17:30 (leicester.gov.uk)
2022/23 (Public Pack)Agenda Document for Overview Select Committee, 13/07/2023 17:30 (leicester.gov.uk)
2023/24 is a future publication and exempt under s22 – The information will be published at Browse meetings - Overview Select Committee (leicester.gov.uk) It is not in the public interest to publish unverified data at this time.
You may re-use the information under an Open Government Licence.
