FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would greatly appreciate it if you could provide me with information on the following aspects regarding renting a property for social housing purposes:

1. Eligibility Criteria:

   - What are the specific eligibility criteria for tenants to qualify for social housing in your program?
The Council holds the information you have asked for.

In order to qualify for Leicester City Council’s private rented sector schemes an applicant must be assessed as having a serious housing need. For example, very serious overcrowding, or an impending eviction notice. As such, each tenancy created solves a critical housing issue for a particular household. We also ensure that all prospective tenants referred have not worsened their own circumstances, and do not have risk factors that would indicate a tenancy could fail.


   - Are there any particular requirements or preferences regarding the property itself in terms of size, location, or amenities?
We require all property sizes and there are no particular requirements regarding the property as long as it meets health and safety requirements and is located within the Leicester City area.

2. Rental Agreement:

   - What type of rental agreement does your council typically enter into with landlords for social housing purposes?
Leicester City Council has a number of private rented sector letting schemes that have been tailored to landlords needs. Under the Platinum schemes the owner/landlord and Leicester City Council enter into a lease agreement.

   - What are the terms and conditions of such agreements, including duration, rent payment arrangements, and responsibilities of both parties?
Leicester City Council and the landlord/owner enter into a lease agreement of between 2-5 years. Rent for the property is guaranteed and paid by Leicester City Council directly to the owner/landlord even if the property is empty. All day to day repairs and management of the property are carried out as part of the agreement at no cost to the owner/landlord.

3. Rent Payment:

   - How is the rent for social housing properties determined?
The rent is determined by the Local Housing Allowance rate and then taking into consideration any management and maintenance costs.

   - Is the rent paid directly by the council, or is it the responsibility of the tenants?
The rent is paid directly by the council.

4. Support Services:

   - Does your council provide any support services or assistance to tenants in social housing properties?
Ongoing support and advice for tenants rehoused through our Private Rented Sector schemes is provided throughout the tenancy.


   - If so, what types of support are offered, and how are they funded and administered?
Ongoing tenancy sustainment support is provided to ensure that tenancies do not fail. This support is provided as part of the schemes. Under the Platinum scheme, this is administered by our local Neighbouring Housing Office.


5. Maintenance and Repairs:

   - What are the expectations regarding property maintenance and repairs in social housing arrangements?
Under the platinum scheme, Leicester City Council carry out all day to day management and maintenance of the property.


   - Is there a specific protocol for reporting and addressing maintenance issues?
The tenant would be responsible for reporting any issues with the property to Leicester City Council.

6. Inspections and Compliance:

   - Are there any regular inspections or compliance checks conducted on social housing properties? If so who will be responsible for carrying out these works? 
Checks are only completed if there are issues identified by the tenant.


   - What is the criteria for compliance, and how are any issues rectified if they arise?
All properties are required to comply with health and safety standards in accordance with the Housing Health and Safety Rating System prior to tenancy sign-up. Under the Platinum scheme Leicester City Council will resolve any issues identified during inspection of the property after vacation of the tenant. 


7. Contact Information:

   - Whom should I contact within your council to discuss the possibility of renting my property for social housing purposes further?
Please contact the Private Rented Sector Team


   - Can you provide me with the relevant contact details for initiating this process?
privatesectorofficer@leicester.gov.uk

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
