FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. The number of assaults reported on refuse collectors working for or on behalf of the council (including fully employed staff and contractors) in the financial years 2022/23, 2023/24, and 2024/25. Please provide a breakdown by year and by type of assault (physical or verbal).
The data below relates to our Parks and Open Spaces staff responsible for street cleaning, bins in public places etc.  

2022/23

1 Physical & Verbal

1 Verbal with Machinery Smashed

1 Verbal & near miss 

2023/24

1 Verbal & Near miss

1 Verbal & Physical

3 Verbal

1 Physical

2024/25

4 Verbal

1 Verbal & Physical
The household waste collection service for Leicester City is contracted to Biffa and we can confirm no reported incidents for refuse collection staff.

2. Of these assaults, how many resulted in reported injuries?
Nil.
3. The total number of refuse collectors  who were injured, regardless of cause, in 2022/23, 2023/24, and 2024/25.
Nil.
4. The total amount the council has paid in compensation to refuse collectors for injuries sustained in 2022/23, 2023/24, and 2024/25.
Nil.
For the purposes of this request, “refuse collectors” includes any staff involved in waste collection and associated roles, such as bin operatives, loaders, drivers, street cleansing staff, and other relevant operational roles. 

If there is a risk of going over the cost threshold, please disregard 2022/23 for questions 3 and 4. If this remains, please disregard 2023/24 also. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
