Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: display of Union Flag
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to seek clarification regarding an incident involving Millennium Fish & Chip Shop on Saffron Lane. Approximately two years ago, the proprietors were instructed by a council officer to remove Union Flags (the national flag of England) displayed outside their premises, following complaints that the flags were deemed "offensive."

To better understand the council’s position and actions, I respectfully request the following information under the Freedom of Information Act:

Details of the Incident:

The date and specific location of the interaction.

The names/positions of the officers or members involved.
Answer:

The Council does not have record of this instruction on either its Planning, Regulatory Services or Community Safety systems.
This letter therefore acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, details of the incident is not held by Leicester City Council.


Basis for the Decision:

The council’s policy, legal grounds, regulation or law for requesting removal of the Union Flag.

Copies of any complaints received that triggered this action.

Current Council Policy:

Guidance on displaying national flags on private premises.

Evidence of equal enforcement: Has the council ever required removal of other national/group flags

Whether this directive aligns with the council’s equality and community cohesion policies.

The proprietors were deeply concerned by this request, as the Union Flag is a widely recognised national symbol. I would appreciate a prompt response to address these concerns and clarify whether the council stands by this decision.

The Union Flag is a protected national symbol under the Town and Country Planning (Control of Advertisements) Regulations 2007, which explicitly exempts national flags from requiring consent. This incident raises serious questions about:

Political neutrality in council enforcement

Discrimination against patriotic expression

Waste of public resources pursuing frivolous complaints

Please treat this as a formal request for transparency. I look forward to your reply within the statutory timeframe.

It is not possible to comment on the request to remove the flag from the Millennium Fish & Chip Shop on Saffron Lane for the reasons stated above. 

The legal position is contained within the Town and Country Planning (Control of Advertisements) (England) Regulations 2007 (as amended in 2012 and 2021). 

The Union Flag is one which does not need planning consent to be flown on a building. However, it must adhere to the following conditions and should: - 

· be maintained in a condition that does not impair the overall visual appearance of the site

· be kept in a safe condition

· have the permission of the owner of the site on which they are displayed

· not obscure, or hinder the interpretation of official road, rail, waterway or aircraft signs, or otherwise make hazardous the use of these types of transport

· be removed carefully where so required by the planning authority

Provided that the above criteria are satisfied, the Union Flag can be flown on the premises. 
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
