FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
If you could please provide with the information for the amended questions below:

1) How many 'rats in' call outs did you receive per city ward during 2022?

	Ward
	Total

	Abbey
	130

	Aylestone
	18

	Belgrave
	86

	Braunstone Park & Rowley Fields
	114

	Beaumont Leys
	84

	Castle
	57

	Eyres Monsell
	63

	Evington
	98

	Fosse
	26

	Humberstone & Hamilton
	89

	Knighton
	49

	North Evington
	98

	Rushey Mead
	99

	Saffron
	38

	Spinney Hills
	59

	Stoneygate
	101

	Thurncourt
	104

	Troon
	75

	Westcotes
	38

	Western
	112

	Wycliffe
	89

	No Ward Recorded
	28

	Grand Total
	1655



2) How many 'rats out' call outs did you receive per city ward during 2022?

	Ward
	Total

	Abbey
	75

	Aylestone
	21

	Belgrave
	113

	Braunstone Park & Rowley Fields
	52

	Beaumont Leys
	37

	Castle
	49

	Eyres Monsell
	21

	Evington
	73

	Fosse
	37

	Humberstone & Hamilton
	67

	Knighton
	60

	North Evington
	58

	Rushey Mead
	78

	Saffron
	23

	Spinney Hills
	29

	Stoneygate
	44

	Thurncourt
	62

	Troon
	51

	Westcotes
	26

	Western
	61

	Wycliffe
	29

	No Ward Recorded
	34

	Grand Total
	1100




3) How much has it cost the City Council to deal with rats (per ward) during 2022?  Please note that costing is based on average visits per complaint  and the hourly charge is based on our 2019 fees and charges in Regulatory Services (due for review this year) plus cost (traps and poisons)
RATS INDOOR

	Ward 
	No. of Complaints 
	Cost per Job
	Total Cost

	Abbey
	130
	£62.00
	£8,060.00

	Aylestone
	18
	£62.00
	£1,116.00

	Belgrave
	86
	£62.00
	£5,332.00

	Braunstone Park & Rowley Fields
	114
	£62.00
	£7,068.00

	Beaumont Leys
	84
	£62.00
	£5,208.00

	Castle
	57
	£62.00
	£3,534.00

	Eyres Monsell
	63
	£62.00
	£3,906.00

	Evington
	98
	£62.00
	£6,076.00

	Fosse
	26
	£62.00
	£1,612.00

	Humberstone & Hamilton
	89
	£62.00
	£5,518.00

	Knighton
	49
	£62.00
	£3,038.00

	North Evington
	98
	£62.00
	£6,076.00

	Rushey Mead
	99
	£62.00
	£6,138.00

	Saffron
	38
	£62.00
	£2,356.00

	Spinney Hills
	59
	£62.00
	£3,658.00

	Stoneygate
	101
	£62.00
	£6,262.00

	Thurncourt
	104
	£62.00
	£6,448.00

	Troon
	75
	£62.00
	£4,650.00

	Westcotes
	38
	£62.00
	£2,356.00

	Western
	112
	£62.00
	£6,944.00

	Wycliffe
	89
	£62.00
	£5,518.00

	No Ward Recorded
	28
	£62.00
	£1,736.00

	Grand Total
	1655
	 
	£102,610.00


RATS OUTDOOR

	Ward 
	No. of Complaints 
	Cost per Job
	Total Cost

	Abbey
	75
	£57.60
	£4,320.00

	Aylestone
	21
	£57.60
	£1,209.60

	Belgrave
	113
	£57.60
	£6,508.80

	Braunstone Park & Rowley Fields
	52
	£57.60
	£2,995.20

	Beaumont Leys
	37
	£57.60
	£2,131.20

	Castle
	49
	£57.60
	£2,822.40

	Eyres Monsell
	21
	£57.60
	£1,209.60

	Evington
	73
	£57.60
	£4,204.80

	Fosse
	37
	£57.60
	£2,131.20

	Humberstone & Hamilton
	67
	£57.60
	£3,859.20

	Knighton
	60
	£57.60
	£3,456.00

	North Evington
	58
	£57.60
	£3,340.80

	Rushey Mead
	78
	£57.60
	£4,492.80

	Saffron
	23
	£57.60
	£1,324.80

	Spinney Hills
	29
	£57.60
	£1,670.40

	Stoneygate
	44
	£57.60
	£2,534.40

	Thurncourt
	62
	£57.60
	£3,571.20

	Troon
	51
	£57.60
	£2,937.60

	Westcotes
	26
	£57.60
	£1,497.60

	Western
	61
	£57.60
	£3,513.60

	Wycliffe
	29
	£57.60
	£1,670.40

	No Ward Recorded
	34
	£57.60
	£1,958.40

	Grand Total
	1100
	 
	£63,360.00




4) How many of the homes that you attended to deal with rat problems during 2022 were council properties?

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for Local Authorities is set at £450. This represents the estimated cost of one person spending 2.5 working days in determining whether the department holds the information, locating, retrieving and extracting the information.

In this instance, the data management systems used by Leicester City Council to record such activity does not record the requested information in an easily retrievable format as there is no specific data set collected regarding rat problems in Council properties.
To provide the information a manual search of systems would be required to ascertain if a) which properties are Council-owned and b) the nature of the service provided.
In summary, we estimate that it will take us over 2.5 working days to determine appropriate material is held and locate, retrieve and extract the information in reference to your request. Therefore, your request will not be processed further. 

You may re-use the information under an Open Government Licence.
