Freedom of Information Act 2000/Environmental Information Regulations 2004  
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

How many bulky waste items were collected in your authority in during the following timescales? 1) May 2020 to April 2021 2) May 2019 to April 2020
We collate data on the number of bulky waste collections as opposed to the number of items collected. Residents can book up to 5 items for free or up to 15 items for a chargeable bulky waste collection. 

From May 2020 to April 2021 (inclusive), 41,410 collections took place. 

From May 2019 to April 2020 (inclusive), 33,660 collections took place. The bulky waste service was closed for the last 5 weeks of this period as a result of the corona virus lockdown.


How many of the items collected were sent to landfill during the following timescales? 1) May 2020 to April 2021 2) May 2019 to April 2020 


How many of the items collected were recycled during the following timescales? 1) May 2020 to April 2021 2) May 2019 to April 2020 

We do not hold data on what happens to each of the collected items. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
Our process is that bulky waste is taken to a household recycling centre where it is manually offloaded and items which are recyclable (such as wood, metal, electricals, green waste) is deposited into the appropriate containers. Non-recyclable items such as mattresses or general waste bags are collected and sent either for further processing at a waste treatment site or to a landfill. 

How many of the items collected were eligible for reuse during the following timescales? 1) May 2020 to April 2021 2) May 2019 to April 2020 
None.


If recorded, what was the breakdown of numbers of items collected? Please specify for both May 2020 - April 2021 and May 2019 - April 2020: 1) DIY waste 2) Electrical and electronic 3) Furniture 4) Garden items 5) Household Appliances 6) Soft furnishings 7) General household items 8) Other 
The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
What is your local authority's approach to recycling versus reusing bulky waste items?
We encourage residents to consider reuse prior to booking a bulky waste collection. The Council operates a reuse shop at its Gypsum Close Household Waste Recycling Centre (HWRC) and works with a charity who collect furniture for reuse.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
